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dbi voi sy phat trién bén vitng chung ctia moi qudc gia va toan cau.
Nghién ciru sir dung phuwong phap chuyén gia va phuong phap tong Ma s6: TC060425
trong sb nham phén tich va danh gia cac yéu t6 thac day hanh vi
tiéu dung xanh ciia nguoi dan trén dia ban Ha Noi. Két qua nghién
ctru cho thiy c6 bdn yéu t chinh thiic day hanh vi tiéu ding xanh
d6 1a Nhan thirc cia nguoi dan, Tinh sin c6 cua san pham xanh,
Mdi quan tim dén méi truong va Anh hudng ciia x4 hoi. Trong do,
yéu t6 Nhan thtc ctua nguoi dan 13 yéu tb ¢6 anh huong va cé tinh
thuc déy tiéu dung xanh cua nguoi dan & Ha Noi manh nhat. Tiép
theo 1a yéu té Tinh sin c6 ctia san pham xanh, Anh huong cia xa
hoi va Mdi quan tim dén moi truong. Vi viée danh gia cac yéu to
nhu vay, cac nha phat trién chinh sach, cac to chirc hoat dong trong
linh vuc moi truong cling nhu cac doanh nghié€p trong linh vuc tiéu
ding xanh déu c6 thé hiéu dugc rang can gia ting manh mé cac anh
hudng cua xa hoi cling nhu cac hoat dong thé hién mdi quan tam
dén moi truong. Pay 1a van dé quan trong nhét hién nay nham thiic
day t6t hon nira hanh vi tiéu ding xanh cua ngudi dan Ha Noi ciing

nhu cong dong.
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Abstract:

Green consumption is a trend among

consumers today, reflecting consumers’
increasing awareness and responsibility for the
common sustainable development of every
country and the world. The study uses expert
and weighted sum methods to analyze and
the

consumption behavior of people in Hanoi. The

evaluate factors promoting green
research results show four main factors
promoting green consumption behavior:
People’s awareness, Availability of green
products, Concern for the environment, and
Social influence. People’s awareness is the
factor that has the strongest impact and
promotes green consumption among people in
Hanoi. Next are the factors of Availability of
green products, Social influence, and Concern
for the environment. By assessing such factors,
policymakers, environmental organizations,

and green consumption businesses can
understand that it is necessary to strongly
increase social influence and activities that
demonstrate environmental concerns. This is
the most important issue today to further
promote green consumption behavior among

Hanoians and the community.

Keywords: Green investment, promoting

investment, construction enterprises,

sustainable development, AHP analysis

1. Giéi thi¢u

Hién nay, tiéu dung xanh - tiéu dung bén
virng dang 13 xu thé cia moi qudc gia trén thé
€161, phan anh nhan thic va trach nhiém ngay
cang cao ctia ngudi tiéu dung doi véi sy phat
trién bén vimg. Nguoi tiéu ding ngay cang c6

xu huéng wu tién Iya chon nhiing san pham
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than thién voi moi trudng va san sang chi tra
cao hon dé goép phan bao vé hé sinh thai. O
Vi¢t Nam, tdng truong xanh dang dugc xac
dinh 1a mot chién luge hudng dén phat trién
bén ving, 13 chién lugc qudc gia vé ting
truong nam 2021 - 2030, tam nhin dén nim
2050. Trong bdi canh da dang sinh hoc bi suy
giam va mdi trudng tiép tuc bi xudng cip
trong khi cac tham hoa do thién tai va bién ddi
khi hau dang tr¢ thanh mdét thach thuc lon
trong thé ki, Ha Noi luén nam trong nhém dau
6 nhiém khong khi thé gi6i. Pay 1a thanh phé
¢6 vi tri chién luge quan trong, la trung tam
dau ndo chinh tri - hanh chinh quéc gia, dau
mdi giao thong, hat nhan kinh té, vin hoa,
khoa hoc, gido duc ctia cd nudc. Ha Noi co
mat do dan s 1om, tap trung nhiéu nguoi lao
dong, sinh vién,... tu nhiéu noi dén dé sinh
song, hoc tap va lam viéc.

Tai Ha N¢i, tiéu dung bén virng mang lai
sy cai thién 16n cho moi truong va chét luong
cudc séng. Tuy nhién, qua trinh phat trién nay
con gip phai nhitng rao can nhét dinh. Qua
trinh tiép cén cua tiéu ding bén vimg con gip
phai nhitng han ché nhu: Gia thanh cta cac
san pham xanh thudng cao hon nhiéu so voi
cac san pham thong thuong, 1am cho nguoi
ding e ngai viéc d6i méi, khong dam thay doi
thoi quen mua sam hang ngdy. Ngoai ra, sy
hién dién cua mat hang nay & cac ctra hang
con han ché, nhiéu ctra hang va siéu thi chua
dap tng dugc nhu cau clia nguoi tidu ding,
Khong chi nhu thé, cac chinh sach hd tro tiéu
dung xanh cta Chinh phu chua thyc sy manh
mé&, phd cép. Cac chinh sach tro gia hoic
khuyén khich cho tiéu ding bén vimg dé
doanh nghiép phat trién theo dong san pham
xanh chua dugc phd bién, lam giam dong luc
clia ctia nguoi tiéu dung va ca nha san xuat.

Cac san pham xanh khong dat ti€u chuan con
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tran lan, khong dap tmg duoc yéu cau, chat
lwong nhu cam két trong khi gia thanh cao dan
dén su hoai nghi vé viéc lua chon cac dong
san pham, cac két qua va chit do tin ciy cua
san pham.

D6i mat v6i nhimg thach thirc va kho
khin 4y, xu hudng san pham xanh trdi day
manh mé& van c6 tiém ning 16n cho cac nha
dau tu, nguoi tiéu dung tai Ha Noi. Céc
nghién ctru cho thiy xu huéng tiéu dung san
phém xanh cao, dugc uu tién ti€éu dung hon.
Ngoai ra, cac doanh nghiép, startup déu dang
huéng dén cac mo hinh kinh té xanh, thiic day
su phét trién ctia mat hang ndy va ting sy than
thién ddi véi méi truong. Cac chinh sach phat
trién san pham nay ciia Nha nude ciing duoc
nang cao, cai thién rd rét hon, tao diéu kién
cho thi truong san pham xanh phat trién manh
mé, tr& thanh xu thé va kich thich san xuét tiéu
dung manh liét. Trinh d cong nghé tién tién,
phat trién vuot bac ciling 14 budc tién 16n thuc
déy su 16n manh cua thi truong san phém bén
viing, 1am gidam badt ganh ndng chi phi cho
doanh nghiép ciing nhu gia thanh dén véi
nguoi tieu dung. V&1 mat do dan sb cao, luong
phat thai va 6 nhiém mai trudng tir chét thai
nhua, khi thai cong nghiép... cao; do d6 xu
huéng tidu ding xanh dang dugc nhiéu ngudi
dan quan tim va dang tip trung nhiu vao cac
san pham, dich vu than thién véi méi trudong
ngay tir khau san xuat dén san pham dau ra.
Vay nén, nguoi tiu dung ngay cang quan tdm
sdu sic hon vé chét luong cia cac san pham
va dich vu. Pac biét 1a cac san phém mang lai
lgi ich cho sure khoé, str dung ndng lugng xanh
va gop phan cai thién méi truong. Tém lai,
tiéu dung xanh tai tha d6 Ha Noi van ton tai
nhiéu han ché, diém yéu nhung vé1 nhan thic
vé san phdm nay ngay cang cao cung su hd trg

nhi¢t tinh tr Chinh phu va doanh nghiép, su
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phat trién cta cong nghé, xu hudng tiéu dung
san pham xanh nay chic chin s& c6 nhiéu co
hoi phat trién trong tuong lai.

Viéc thuc day tiéu dung xanh & Ha Noi co
vai tro rat 16n trong viéc bao vé mdi truong va
mang lai loi ich déi voi kinh té - x4 hoi ndi
chung, dbi véi thanh phd Ha Noi ndi riéng.
Tiéu dung bén viing lam giam di sy 6 nhiém
mdi truong, thic ddy san xuit va tiéu ding
bén vimg. Trén thyc té, dd co nhiéu nghién
ctru vé hanh vi tiéu dung xanh, tuy nhién,
hiém céc nghién ctru vé hanh vi tiéu dung
xanh cua ngudi dan Ha Noi. Pac biét 1a viéc
st dung phuong phap danh gia cua chuyén gia
két hop phuong phap tong trong sd danh gia
cac yéu t6 thuc ddy hanh vi tiéu ding cua
ngudi dan Ha Noi 1a hiém co. Dong thoi, viée
xéc dinh cac yéu to ndo thuc day hanh vi tiéu
dung xanh ctia nguoi dan Ha Noi, yéu t6 nao
¢6 tinh thuc diy manh nhat, yéu nhat vin con
rat hiém céc nghién ctru dé cap dén. Nghién
curu nay s€ xac dinh va phan tich, danh gia cac
yéu té thuc day hanh vi tiéu ding xanh cua
nguoi dan & Ha Noi, qua d6 nghién ctru dua
ra mot s6 ham ¥ vé cac giai phap dé gia tang
t6t hon cac tic dong d6 d6i v6i hanh vi tiéu
ding xanh ctia nguoi dan, gop phan tao ra mot
moi trudng séng xanh sach hon, bao vé moi
truong va phat trién bén viing tai dia ban Ha
No6i. Bén canh d6, nghién ctru s€ cung cép cho
doanh nghiép hiéu 16 hon vé xu hudng cac
yéu td co thé lam gia ting cic hanh vi tiéu
dung xanh cua nguoi dan Ha Noi, tor do cac
doanh nghiép c6 thé dua ra cac dinh hudng
phat trién, san xuat va phan phdi tét hon cac
san pham xanh ddi véi thi truong & Ha Noi.

2. Tong quan nghién ciru

2.1. Tiéu dung xanh

Ti€u dung xanh Ia hinh thirc ti€u dung ma

trong doé nguoi tieu dung lya chon va st dung
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cac san phém, dich vu than thién véi moi
truong, nham giam thiéu tac dong tiéu cuc
dén thién nhién va strc khoe con nguoi. Ké tir
khi tiéu dung xanh ra doi, n6 da nhanh chong
lan rong va tré thanh mot xu hudéng phod bién,
hinh thanh mot cach ti€u dung va mot niém
tin séng hoan toan méi trong cong doéng. N6
xem xét mire do tac dong dén moi trudng, anh
huong dén tai nguyén va ché do tiéu dung.
Tiéu dung xanh Ia hanh vi tiéu dung dua trén
viéc bao v¢ suc khde nguoi ti€u dung va bao
ton tai nguyén méi trudng, cdt 18i cia né 1a
tiéu ding bén viing.

Theo Hi€p hoi Nguoi tiéu dung Trung
Qudc, tiéu dung xanh c6 ba y nghia chinh:
Thir nhat, n6 khuyén khich nguoi tiéu ding
tiéu dung san pham xanh; Tht hai, n6 cha y
dén viéc xtr 1y rac thai trong qué trinh tiéu
dung dé tranh 6 nhidm méi trudng; Thi ba, nd
huéng dan nguoi tiéu dung thay d6i khai niém
tiéu dung cua ho, ung ho thién nhién va theo
dubi strc khoe. Trong khi theo dudi mot cude
song thodi mai, ching ta nén tiét kiém tai
nguyén, nang lugng va dat dugc nhiing gia tri
tiéu dung bén viing (Li, 2020).

Elkington va Hailes (1987) dinh nghia
tiéu dung xanh la tranh tiéu thu cac hang hoa
sau: 1) hang héa giy nguy hiém cho stc khoe
ctia nguoi tiéu dung va nhitng nguoi khac; 2)
hang hoa tiéu thu nhiéu tai nguyén trong qua
trinh san xudt, sit dung va thai bo; 3) hang hoé
bi tiéu thy khong can thiét do str dung bao bi
khong phi hop, vugt qua chat luong hang hoa
hoic thoi han sir dung ngén; 4) sir dung hang
héa c6 ngudn gde tir dong vat quy hiém hoic
tai nguyén thién nhién; 5) hang héa co truyén
tai ndi dung vé hanh vi nguoc dai dong vat
hodc tudc doat khong can thiét; 6) hang hoa
anh huong xau dén cac qudc gia khéc, dic biét

la cac nudc dang phat trién.
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Hién nay, nguyén tic “5R” cta tiéu ding
xanh di duoc cong nhan rong rii trén thé gisi:
Refuse - Hoc cach tir chdi va noi khong véi su
lang phi; Reduce - Cit giam dd dac; Reuse -
Tai str dung va tdn dung hét tinh ning cta cac
mén do; Recycle - Tai ché @6 vat sau khi da
phan loai; Rot - Tir rac thai nha bép dén phan
xanh cho cay trong. Nguyén tic nay bao gom
ca hanh vi tiéu dung, nhan thirc va y tudng vé
tiéu dung. Tir d6 va dua trén 1y thuyét tam 1y,
tiéu dung xanh dugc dua ra boi nhan thue tiéu
dung xanh, thai d¢ tiéu dung xanh va hanh vi
tiéu dung xanh. Nhan thirc tiéu ding xanh dé
cap dén sy hiéu biét vé tiéu dung xanh va kién
thirc lién quan; thai d6 tiéu dung xanh dé cap
dén xu hudng tim 1y cua tiéu dung xanh, 1a
ung ho hodc phan ddi; hanh vi tiéu dung xanh
dé cap dén hanh vi cu thé xay ra trong qua
trinh tiéu dung, chang han nhu sir dung cac
san pham dung mot 1an, mua céc san pham tiét
kiém nang lugng, v.v. Theo quan diém khoa
hoc tdm ly va hanh vi, nhan thtc tiéu dung
xanh ctia ngudi tiéu dung anh huéng dén thai
dé va hanh vi ti€u dung xanh, thai d¢ tiéu
ding xanh ciing c6 thé anh huéng dén hanh vi
ctia nguoi tiéu dung xanh. Ba khia canh nay
c6 mbi lién hé chiat ché, khong thé tach roi va
tao nén khai niém tiéu dung xanh.

Tiéu dung xanh gop phan bao vé moi
truong, tiét kiém tai nguyén va thac day 16i
song bén vimg. N6 tao dong luc cho doanh
nghiép san xuét sach hon va hd tro chinh sach
phat trién bén vimng ctia nha nudc.

2.2. Hanh vi tiéu dung va hanh vi tiéu
dung xanh

Hanh vi tiéu dung la tdp hop cac hoat
dong ctia c4 nhan, nhom hay t6 chirc lién quan
dén viéc mua, sir dung va tiéu huy hang hoa,
dich vu nhdm thoéa man nhu ciu va mong

muon cua ho. Hanh vi nay chiu anh hudéng
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tong hop cua cac yéu td tam 1y (thai do, dong
c0), x4 hoi (van hoa, gia dinh, ...) va kinh té
(gi4 ca, thu nhap). Theo Ajzen (1991), ba yéu
t6 chinh anh huong dén ¥ dinh quyét dinh, tir
d6 anh huong dén hanh vi bao gdm: thai do
(attitude), chuan chu quan (subjective norms)
va kiém soat hanh vi cam nhan (perceived
behavioral control). No6i cach khac, khach
hang c6 nhiéu kha nang dua ra quyét dinh mua
hang néu ho ¢6 thai d6 lac quan tich cuc, néu
ho nghi rang ho du kha nang thuc hién va bi
anh hudng bdi nhiing ngudi xung quanh.

Céc san pham xanh 1a cac san pham dugc
san xuat va nham muyc dich it gay tac dong
tiéu cuc dén moi trudng nhét c6 thé ¢ moi giai
doan trong vong doi cua nd, tir khai thac
nguyén lidu tho dén san xuat, phan phdi, sir
dung va thai bo. Nhitng mat hang xanh
thuong la san phém dugce ché tao véi muc tiéu
giam thiéu phat thai khi doc hai, tiét kiém
nang luong, st dung nguyén liéu than thi¢n
v6i sinh thai, dong thoi c6 kha ning tai ché
hodc phan huy ty nhién trong moi truong.

Xu huéng tiéu dung xanh hién nay thé
hién mot cach tiép can bén viing trong hanh
vi mua sam va str dung hang hoa. N6 khong
chi don thuan 13 lya chon cac san pham it gdy
hai dén méi truong, ma con phan anh 16i séng
c6 trach nhiém thong qua viéc giam tiéu thu
du thira, tiét kiém tai nguyén, dong thoi ung
ho cac doanh nghiép chii trong dén bao vé moi
truong va phat trién bén viing.

Theo Maheshwari (2014), ti€éu dung xanh
dugc hiéu nhu mot chudi hanh vi mang tinh
x4 hoi, bao gém mua sdm thuc phérn hiru co,
sir dung san pham tai sir dung hodc co thé tai
ché, han ché luong rac thai va giam phat sinh
khi nha kinh. Sharma va cong su (2023) dinh
nghia hanh vi nay la qua trinh tiéu dung nhiing

san pham co6 lgi cho cd mdi truong va suc
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khoe con ngudi, véi muc tiéu giam thiéu cac
anh hudng tiéu cuc cia con ngudi dén tu
nhién. Bén canh d06, theo Reshmi & Johnson
(2014), tiéu dung xanh la hanh dong su dung
tai nguyén mot cach hop ly, lya chon san
pham thén thién véi moi truong, va thé hién y
thire cling nhu trach nhiém trong viéc bao v¢
hé sinh thai.

Tt nhitng khai niém néu trén, c6 thé khai
quat rang hanh vi tiéu dung xanh bao gdm
nhiéu hoat dong cu thé, ndi bat nhu (1) Uu
tién san pham than thién moi trudng: Nguoi
tiéu dung hudng téi nhiing mat hang duogc
thiét ké dé giam thiéu tac dong dén sinh thai
trong sudt vong doi ciia san phdm — tir giai
doan san xuét, sur dung dén xir ly sau tiéu
dung. (2) Thyc hanh tiéu dung c6 trach nhi¢m:
Bao gdm viéc tai sir dung san pham, tiét kiém
nang lugng va tai nguyén, cling nhu giam
lwong chét thai ra méi truong dé gop phan bao
vé tang ozone va giam 6 nhiém.

Bén canh do, chu nghia tiéu dung xanh
cling doi hoi phai tai ché hang hoa da qua st
dung, tai st dung bao bi, wu tién bao bi than
thién v&1 moi truong va xu 1y rac thai mot
cach khoa hoc. So v6i hanh vi tiéu dung
truyén thong, nguoi tiéu dung xanh c6 nhiing
diém khac biét ndi bat: Ho wu tién cac gié tri
bao vé moi truong va xa hoi khi mua sim.
Pong co mua sim ciia ngudi co hanh vi tiéu
dung xanh thuong bt ngudn tir ¥ thie sinh
thai va loi ich dai han cta cong dong, thay vi
chi tim kiém loi ich c4 nhan ngay 1ap tirc nhu
nguoi tiéu dung thuong (nguyén tic téi da hoa
thoa man).

Hanh vi tiéu dung xanh dong vai trd quan
trong trong viéc bao v¢ moi truong, phat trién
kinh té bén vitng va nang cao chat luong cudc
song. Tiéu dung xanh gitp giam thiéu 6 nhidm

mdi truong. Cu thé, sir dung san pham xanh
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c6 thé han ché réc thai nhya va chat thai kho
phan hay bang cach tai sir dung, tai ché san
pham; giam khi thai doc hai tir san xuét va
tiéu dung, gop phin bao vé ting ozone va
giam hi¢u ing nha kinh; han ché st dung hoa
chit doc hai, bao vé ngué)n nude va dat dai
khoi 6 nhiém.

Ngoai ra, hanh vi ti€u dung xanh cua
ngudi dan con tac dong tich cuc dén ty nhién
va moi truong séng - tiét kidém tai nguyén
thién nhién. Con ngudi c6 thé s dung hiéu
qua hon cac ngudn tai nguyén nhu nudc, ning
lugng va nguyén liéu thd; va, thic day nén
kinh té tuan hoan, trong d6 san pham duoc tai
ché va tai sir dung thay vi bi thai bo. Thong
qua tiéu dung san pham xanh, chiing ta c6 thé
tao dong luc cho doanh nghiép san xuit cac
san pham than thién v&i moi trudng, giup phat
trién nén kinh té xanh; khuyén khich mé hinh
kinh doanh bén viing, gitip cic cong ty doi
méi cong nghé dé giam luong khi thai va t6i
wu hoa san xuat. Tir d6, thiic dy kinh té phat
trién. Khong chi tac dong tich cuc dén x3 hoi
va moi trudng séng ma viée sir dung san pham
xanh con bao vé strc khoé con nguodi. Thuong
xuyén str dung cac san phdm xanh, san pham
hiru co gitip con ngudi giam tiép xiic véi cac
san phém chtra hoa chat doc hai, gitp han ché
nguy co mic cac bénh vé ho héap, ung thu va
cac vén dé ste khoe khac.

2.3. Cdc yéu té thiic ddy tiéu ding xanh

2.3.1. Nhdn thirc ciia nguoi dan vé moi
trueong

Yéu t6 quan trong nhit anh huong dén
tiéu ding xanh 1a nhan thirc vé moéi truong.
Khi ngudi tiéu dung hiéu 16 tac dong tiéu cuc
clia cac san pham khong than thién voi moi
truong, ho c6 xu hudng thay doi hanh vi mua
sam dé hudng t6i cac lua chon bén vitng hon.
Theo Joshi & Rahman (2015), nhan thirc vé
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moi truong c6 anh hudng truc tiép dén thai do
va hanh vi ti€u dung xanh, dac biét 1a khi
nguoi tidu dung tin rang quyét dinh mua sim
ctia ho ¢ thé gép phan bao vé moi trudng.
Nghién ctru cua Gleim va cong sy (2013)
cling cho thay rang nhitng ngudi ¢6 nhan thire
cao vé mdi truong thudng sin sang mua san
phim xanh hon so véi nhom c6 mic do nhan
thirc thap. Nguyén Trong Luan cing cong su
(2023) da phat hién ra cac yéu té anh huéng
dén tiéu dung xanh ctia ngudi tiéu dung Viét
Nam, bao gom thai d0, chudn muc xa hdi va
mdi quan tdm vé méi trudng, trong d6 modi
quan tim vé méi trudong dong vai tro dic biét
quan trong, 13 dong luc manh mé nhét thic
day khach hang mua céc san pham xanh.

Nhéan thirc vé moi trudng c6 thé chia
thanh ba khia canh chinh. Trudc tién, nguoi
tiéu dung cAn nhan thuc duge tac dong cua
hanh vi tiéu ding dbi v6i moi truong, bao
goém 6 nhidém khong khi, can kiét tai nguyén
va su gia tang cua rac thai nhya. Tiép theo, ho
can hiéu 16 sy khac biét giira san pham xanh
va san pham thong thuong, tir d6 co thé dua
ra quyét dinh sang sudt hon khi mua sam.
Cudi cing, nhan thirc vé trach nhiém ca nhan
phan anh niém tin rang hanh dong cia mdi ca
nhan c6 thé gop phan bao vé méi trudng, tao
dong luc dé ho thay d6i thoi quen tiéu dung
theo huéng bén vimng.

2.3.2. Tinh sdn ¢6 cia san phdam xanh

Tinh sin c6 cta san pham xanh 13 yéu td
quan trong anh huéng dén hanh vi tiéu dung
xanh ctia nguoi tiéu dung. Céac nghién ctru chi
ra rang khi san pham xanh dép tng hoic vuot
troi vé chat lugng so voi san pham thong
thuong, nguoi tiéu dung c6 xu hudng lya chon
chung nhiéu hon (Joshi & Rahman, 2015;
Taufique & Vaithianathan, 2018). Nghién ctru
tai Truong dai hoc Duy Tan ciing cho thiy,
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tinh sdn co cua san pham xanh trén thi trudng
1a mot trong nhitng yéu t6 anh huong tich cuc
dén hanh vi tiéu ding xanh ciia nguoi dan
(Thuong va cong su, 2023).

2.3.3. Anh huong ciia xd hji

Trong nhiéu nghién ctru trude day, anh
huong tor xa hdi dugc xem 1a mot trong
nhirng dong luc quan trong thuc day hanh vi
tiéu dung xanh. Theo nghién ctru ctia Trudel
(2019), con ngudi co6 xu hudng diéu chinh
hanh vi ctia minh dé phu hop véi cong dong
xung quanh. Khi tiéu dung xanh tr¢ thanh
mot gia tri dugc dé cao trong xa hoi, nhiéu
c4 nhan s& cam thiy c6 trach nhiém theo
chuan muc nay.

Bén canh do, truyén thong va quang céo
cling c6 vai trdo quan trong trong viéc dinh
hinh nhén thirc va hanh vi tiéu dung. Trong
mot nghién ctru thuc nghiém tai Viét Nam cta
Vin Bt Chi Vil va cong sy (2023) vé “Anh
hudng cua chién luoc tiép thi 4Ps xanh dén
quyét dinh mua san pham xanh” d chi ra rang
hén hop tiép thi xanh c6 anh hudéng tich cuc
dén quyét dinh mua hang xanh va quyét dinh
mua xanh c¢6 anh hudng tich cuc d&én y dinh
mua lai xanh. Tém lai, cac chién dich truyén
thong vé moi trudng khong chi gitp nang cao
hiéu biét ctia nguoi tiéu ding ma con tao ra ap
I x4 hoi thuc day hanh dong.

2.3.4. M6i quan tam dén méi truong

Theo Bo Cong Thuong, trong giai doan
2021-2023 nhu cau tiéu ding xanh ctia nguoi
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dan tai Viét Nam ting trung binh 15% moi
nim, c6 khoing 72% ngudi tiéu ding sin
sang chi tra nhiéu hon cho cac san phim xanh,
cho thdy mbi quan tim ctia nguoi dan doi véi
van dé bao vé moi truong ngay cang ting. Dic
biét trong bdi canh hién nay bién doi khi hau ,
6 nhiém méi truong va suy giam tai nguyén
thién nhién. Ngay cang nhiéu ngudi uu tién si
dung c4c san pham than thién véi méi trudng,
c6 ngudn gbc bén vimg, chang han nhu thuc
pham hitu co, d6 dung tai ché hodc san pham
tiét kiém nang lugng. Bén canh dé, xu hudng
su dung cic san phém tai ché, tai st dung,
phan huy sinh hoc hay nhitng san pham tiét
kiém ning luong , nudc ciing trd nén phod
bién. Mot xu hudng déng chu ¥ khac 1a tiéu
dung c6 trach nhi€m, trong d6 nguoi dan ngay
cang c6 xu huéng mua it nhung chon san
pham co6 chit lugng cao, bén vimng thay vi
chay theo cac mat hang gia ré nhung nhanh
hong. Céac nén tang trao d6i, mua ban do cii
cling duoc huong ung trd nén rong rai. Didu
nay cho thay rang, ngudi dan dang dan nhan
ra vai tro quan trong cua minh trong viéc bao
vé mdi trudng va xay dung mot tuong lai bén
viing hon.

Trong nghién ctru nay, cic yéu t thuc
day tiéu dung xanh duoc dé xuat bao gdm (1)
Nhan thirc cia ngudi dan; (2) Tinh san co cla
san pham xanh; (3) Mdi quan tim dén moi
truong; (4) Anh hudng cua xa hoi.



Trinh Tiing, Nguyén Lan Anh, Phiing Pinh Vinh
Lam Thily Dwong, Nguyé~n Tudn Tai, Vi Xudn Hoa
Lé Thi Thanh Huyén

Ddnh gid yéu t6 thiic ddy hanh vi tiéu ding xanh
ctia ngwoi ddan Ha Nji

CAC YEU TO THUC PAY HANH VI TIEU DUNG XANH CUA NGU'O'I DAN
HA NOI

Tinh san cé cta
Nhan thirc cua .
san pham xanh
ngwoi dan (F1)

Mé6i quan tim

Anh  hwéng

dén moi trwong .
cua xa hoi (F4)

- SPX bao vé modi o
- SPX c¢6 nhiéu lya

(F2) (F3)
) ) ) , - Anh huéng cua ban
- Tac hai cua SP - Thién tai, khi hau bat )
. . . » . be va gia dinh (F41)
khong than thién véi Su hidn dién cita SPX on khién nguoi dan co
- Sy hién dién ctia ) r s A
moi truong (F11) tréch nhiém (F31) Hoc hoi tir cong
) (F21) dong mang xa hoi
- Loi ich strc khoe cua 5 B - TDX giam tac dong
- SPX d¢ dang thay thé ) , (F42)
SPX (F12) L tiéu cyc dén khong khi
SP truyén thong (F22) - Thong tin tiéu ding

va dét (F32) , i
xanh khdap moi nén

truong (F13) - Trach nhiém bao t6n
chon (F23) ) ) ) tang (F43)
- Thay d6i TD tac tai nguyén thién nhién ‘
. . - Phong trao xa hoi vé
dong téi moi trudng (F33)
bao v€ moi trudng
(F14)
(F44)
Chuyén gia 1 Chuyén gia 2 Chuyén gia 3 Chuyén gia 4

Hinh 1. M6 hinh cdc yéu t6 thic diy hanh vi tiéu diung xanh ciia nguoi dan Ha Noi

3. Phwong phap nghién ciru

Dé danh gia cac hanh vi tiéu dung xanh ctia
nguoi dan, nghién ctru can danh gia tir ba goc
d6 bao gdm goc do ctia nha cung Gng san pham
xanh, goc do cua nguoi tiéu dung xanh, va goc
do ciia cac nha nghién ctru vé tiéu dung bén

virng. Nghién ctru nay str dung phuong phap

Nguon: Nhom téc gid
phong van chuyén gia dong thoi st dung
phuong phap tong trong sd dé kiém dinh cac
kién cua chuyén gia (Pat va cong su, 2022) vé
hanh vi tiéu diing xanh dén tir ba goc d6 néu trén
nham danh gia cac yéu tb tic dong va xac dinh
mirc d6 wu tién ctia cac yéu td ndy toi hanh vi
tiéu dung xanh ctia ngudi dan Ha Noi.
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Buwéc 1: Xdic dinh cdc yéu té thic diy
hanh vi tiéu dung xanh
Nhom dua vao tong quan tai lidu va tu van
clia cac chuyén gia dé xac dinh cac yéu t6 thuc
day hanh vi tiéu dung ctia ngudi dan Ha Noi
(ki hi¢u Ai, i=1,..., m).
Bude 2: Thanh I3p héi dong ra quyét dinh
Sau khi xac dinh dugc cac yéu td thuc
ddy, nhom tac gia thanh 1ap mot hoi dong ra
quyét dinh dé danh gia va lua chon (ki hiéu
la Et, t=1,..., k). Cac thanh vién trong hoi
dong danh gid 1a nhiing ngudi co kinh
nghiém va chuyén mén trong danh gia vé
hanh vi ti€éu dung xanh cua ngudi dan, trong
d6 c6 1 giang vién, 2 chi ctra hang san pham
xanh va 1 nguoi chuyén st dung cac san
pham xanh.
Bude 3 : Xdc dinh bg tiéu chuin dinh gid
Cac thanh vién trong Hoi dong s& xac
dinh dugc bo tiéu chuan danh gia cac yéu tb
thiic ddy hanh vi tiéu dung xanh ctia ngudi
dan Ha N¢i (ki hiéu 1a Fj, j=1,...,h).
Budc 4: Xdc dinh trong sé ciia cdc
tiéu chuin
Ting thanh vién trong Hoi dong sé
tién hanh danh gia trong s6 clia cac tiéu chuan.
Gia tri trong sb cua cac tiéu chuan duge ki
hiéu boi wit, i=1,...,h ; t=1,... k. Gia tri trung
binh trong sd cla cac tidu chuan duoc xéac
dinh boi cong thuc:

1
Wi =1 ® (W1 © w;2® ... O wy D ... Owy)
v _lgk
voi0j = ;thl Ojt»
— 1y«
pj = ;Zt=1 Pjt

(1)

1
qj = ;Zlf=1q1't
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Budc 5: Xdc dinh ti 1¢ cua cdc lwa chon

twong ieng véi cdc tiéu chudn
Trong budc nay, cac thanh vién trong

Hoi dong s& danh gia cac yéu t6 thic diy hanh
vi tiéu dung xanh ctia nguoi dan Ha Noi dua
trén ting tiéu chuan. Gia tri danh gia cua cac
thanh vién dbi véi cac yéu t6 duoc ki hidu boi
X_ijt, voi i=1,...,m; j=1,...,h; t=1,... k. Gia tri
trung binh cua céc ti 1€ xij dugc tinh nhu sau:
Xy =7 @ (i @D Xy @ o D xyje B .o D Xy,
Vol e;; = %thfﬂ eijt
fir = 2 fijes
vag;j = %th;l Jijt 2

Buéc 6: Chudn héa gid tri ti I¢ ciia cdc
lwa chon

Céc tiéu chuan danh gia thuong co dic
diém, tinh chat va don vi do khac nhau. Dé
dua gia tri danh gia ciia cac tiéu chuan vé cling
mot thang do, nghién ctru nay stir dung phuong
phap chuan héa nhu sau:

xl-j

Tij:x-- ,Jj €B;
ijmax
__ Xijmin .
r;=—,]€EC

A3)
Trong dé: B la cdc tiéu chudn loi ich (B);
C la cdc tiéu chudn chi phi
Buéc 7: Tinh gid tri tong hop ciia cdc
lwa chon
Gia tri téng hop cua céac lya chon dugc
xac dinh nhu sau:

1 . )
Ty (Z) ;'l=1xij Qwji=1..,mj=1..,h

“
4. Két qua nghién ctru va thao luin
Dé danh gia cac yéu t6 thic ddy hanh vi
tiéu dung xanh, nhom tac gia da phong van 10
chuyén gia (2 giang vién, 5 chu ctra hang ban

san pham xanh, 3 ngudi tiéu dung xanh).
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Trong s6 10 chuyén gia, co 4 chuyén gia c6
cac danh gid twong quan, nhom tac gia thanh
1ap 1 hoi ddng gdm 4 chuyén gia nay (E1, E2,
E3, E4). Sau khi 4 tiéu chuén dugce st dung dé
danh gia cac yéu td thuc ddy hanh vi tiéu ding
xanh, bao gdm: nhan thirc ciia nguoi dan (F1),
tinh sén c6 ctia san pham xanh (F2), mdi quan
tam dén moi trudng (F3), anh hudng cia xi
hoi (F4). Nhom tac gia da tién hanh cac budce
danh gia tiép theo nhu sau:

1) Xdc dinh trong sé ciia cdc tiéu chudn

Sau khi xac dinh b tiéu chuan danh gia

nha cung cap, moi chuyén gia trong hdi dong

s& x4c dinh tdm quan trong ciia cic tiéu
chuan thong qua str dung bién ngon ngir véi
quy udc:

RAt quan trong (RQT) = 5; Quan trong
(QT)=4; Binh thuong (BT) = 3; Khong quan
trong (KQT) = 2; R4t khong quan trong
(RKQT) = 1.

Cac danh gid cua cac chuyén gia voi
cic bién ngdn ngit duoc tinh cac gia tri
trong sb trung binh theo coéng thire (1). Két
qua cac gia tri trong sb trung binh trong

bang 1, cu thé:

Bang 1. Trong so trung binh ciia cac tiéu chuan dwoc xac dinh béi 4 chuyén gia

(E1, E2, E3, E4)
X Hji dong chuyén gia Trong s6
Tiéu chuan .
E1l E2 E3 E4 trung binh
F1 RQT RQT RQT QT 4.75
F2 RQT QT QT RQT 4.50
F3 QT QT QT BT 3.75
F4 RQT QT QT QT 4.25

Tir két qua bang 1, chung ta thay cac gia
tri trong s trung binh cta yéu t6 Nhén thirc
ciia nguoi dan Ha Noi (F1) 16n hon yéu t6
Tinh sin c6 ctia san pham xanh (F2), 16n hon
yéu t6 Mbi quan tim dén moi truong cia
ngudi dan (F3), va 16n hon yéu t6 Anh hudng
xd hoi (F4): F1>F2>F4>F3. Piéu nay cho
théy, muc do tdc dong cua yéu t& Nhan thirc
clia nguoi dan Ha Noi dén hanh vi tiéu ding
xanh cta ngudi dan Ha Noi 13 16n nhat, tiép
theo 1a yéu t6 Tinh sn c6 ctia san pham xanh,

yeéu td0 Moi quan tdm dén mdi trudng cla
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Nguon: Nhéom téc gid
ngudi dan va cudi cuing yéu t6 tac dong it nhat
dén hanh vi tiéu dung xanh ciia nguoi dan Ha
Nbi 1a yéu t6 Anh huong xa hoi. Didu nay
cling thé hién muc d6 tac dong cua 04 yéu t6
nay d6i v6i hanh vi tiéu ding xanh ciia nguoi
dan Ha Noi giam dan theo thtr ty tir F1, F2,
F4 va F3.

2) Xc dinh gid tri ti I¢ ciia cdc tiéu chuan
Ap dung cong thie (2) va (3), danh gia
ctia cac chuyén gia vé cac gia tri ti 16 cua cac
lya chon tuong Ung vdi cac tiéu chuan duoc

thé hién cu thé trong bang 2 nhu sau:
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Bang 2. Gia tri ti 1¢ cia cac cac lua chon twong trng véi cac tiéu chuan

Gia tri trung
Tiéu Hoi dong chuyén gia Gia tri chuan héa binh chuan
chudn 1O M héa (ri)
E1 E2 | E3 | E4 | E1 | E2 | E3 | E4
F11 RQT |RQT| QT |RQT | 1 1 |08 1 0.95
F12 RQT QT | QT | QT | I [08]08]| 0.8 0.85
H F13 RQT |RQT|RQT | QT | 1 1 1 0.8 0.95
F14 RQT |RQT| QT | QT | 1 1 108] 038 0.9
F21 RQT QT | QT | QT | 1 [ 08|08 ] 0.8 0.85
F2 F22 QT QT | QT | QT |08 08| 0.8 ] 0.8 0.8
F23 BT BT | BT | BT |06 0.6 06| 0.6 0.6
F31 RQT QT | QT [RQT| I |08 |08 | 0.8 0.85
F3 F32 QT QT | QT | QT | 0.6 [ 0.6 | 0.6 | 0.6 0.6
F33 RQT |RQT| QT | QT | 1 1 108] 038 0.9
F41 QT QT | QT | QT [ 08| 0.8 0.8 | 0.8 0.8
F42 RQT QT | QT | QT | 1 | 0808 | 0.8 0.85
e F43 QT QT | QT |RQT [ 0.8 0.8 0.8 1 0.85
F44 RQT |RQT| QT | QT | 1 1 108 08 0.9

Két qua ¢ bang 2 cho thiy gia tri trung
binh chuin héa 16n nhat 14 0.95 cia tiéu chi
F11 12 tiéu chi Nhan thirc cia nguoi dan vé tac
hai clia san pham khong than thién véi moi
truong va tiéu chi F13, 1a nhan thirc ciia nguoi
dan vé san phém xanh ¢6 tac dung bao v¢ moi
truong. Diéu nay cho thy rang ca hai tiéu chi
Nhén thirc ctia ngudi dan Ha Noi vé tac hai
clia san pham khong than thién véi moi
truong va tiéu chi nhan thirc ciia ngudi dan vé
san pham xanh c6 tac dung bao vé méi truong
ddng thoi co tac dong thuc ddy manh nhat vé

hanh vi tiéu dung xanh ctia nguoi dan Ha Noi.

Nguon: Nhém téc gid

Céc tiéu chi F14, F33, F44 (lan luot 1a
tiéu chi Nhan thirc thay doi tiéu dung co tac
dong té1 moi truong; ti€u chi Trach nhiém bao
ton tai nguyén thién nhién; va tiéu chi Phong
trao x4 hoi vé bao vé mdi trudng) cb gia tri
trung binh chuan héa 12 0.9. Diéu nay cho thdy
céc tidu chi nay co tinh thuc day téi hanh vi
cua nguoi tiéu dung Ha N1 manh thir hai.

Céc tiéu chi F12, F21, F31, F42, F43 (lan
luot 1a cac tiéu chi Loi ich strc khoe ctia san
phém xanh, Su hién dién cua san phém xanh,
Thién tai, khi hau bét 6n khién ngudi dan co

trach nhiém, Hoc hoi tir cong dong mang xa
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hoi, va Thong tin tiéu ding xanh khip cac nén
tang) c6 gia tri trung binh chuan hoa 1a 0.85.
Diéu nay cho thiy céc tiéu chi nay co tinh thiic
déay t61 hanh vi ciia nguoi tiéu ding Ha Noi
manh & vi tri thir 3.

Céc tiéu chi con lai 1a F22, F23, F32, F41

c6 gia tri trung binh chuin héa tir 0,8 trd

xudng. Diéu nay cho thiy cac tidu chi nay c6
tinh thuc day toi hanh vi tiéu ding cta nguoi
tiéu dung Ha Noi 1a thap nhat.

Céc chuyén gia sir dung cong thuc (4) dé
danh gia cac gia tri tong hop cua cac tiéu

chuan cu thé nhu trong bang 3 duéi day:

Bang 3: Tinh gia tri tong hop ciia cac tiéu chuin

Tiéu ‘A . Gid tri chuén hoa Gia tri trung binh Gid Eri t.f:ng h(n:) cua
chuin Tiéu chi chuin héa (rif) cac tiéu chuan
El | E2 | E3 | E4
F11 1 |1 [08 1 0.95
F12 1 [08]08]| 08 0.85
K F13 1] 1] 1] o8 0.95 0.9125
F14 1 |1 08| 08 0.9
F21 1 [08]08]| 08 0.85
F2 F22 0.808]08]| 0.8 0.8 0.75
F23 06|06 [06]| 0.6 0.6
F31 1 [08]08]| 08 0.85
F3 F32 0606 [06]| 0.6 0.6 0.783
F33 1 |1 ]08]| 08 0.9
F41 08]08[08| 0.8 0.8
F42 1 [08]08]| 08 0.85
F4 0.85
F43 0.8 08 |0.8 1 0.85
F44 1 |1 [08] 08 0.9

Két qua ¢ bang 3 cho thiy, tiéu chuan F1
c6 gia tri tong hop 12 0.9125, 13 16n nhét trong
tat ca cac tiéu chuan. Didu nay cho thay, yéu
t6 Nhan thirc cia nguoi dan Ha Noi (F1) 1a ¢6
tac dong manh nhat dén hanh vi tiéu ding
xanh ctia ngudi dan Ha Noi. Tiéu chuédn c6 tac
dong dung vi tri thir hai 1 tiéu chuidn Anh
huong ctua xa hoi (F4). Tiéu chuén c6 tac dong
dung th ba 1a tiéu chuan Méi quan tim dén
moi trudng (F3) va cudi cung 13 tiéu chuan
Tinh sin c6 ctia san pham xanh (F2) c6 tac
dong it nhat.
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Nguon: Nhom téc gia
Co6 su khac biét so vdi cac danh gia trong
s6 trung binh & bang 1. Su khac biét nay cho
thiy c6 mot sd tiéu chi rat quan trong trong
mdi tiéu chuan di co tic dong dic biét dén
hanh vi tiéu dung xanh ctia nguoi dan Ha Noi.
Cu thé 1a cac tiéu chi F11, F13, F14, F33
(thudc tiéu chuan 3) va F44 (thudc tiéu chuin
4) ¢6 tac dong manh dén hanh vi tiéu dung
xanh cua nguoi dan trong khi, cé 2 tiéu chi
F22 va F23 c6 tac dong yéu nhat déu thudc
tiéu chuén 2.
Diéu nay cho thdy ring ngoai cic tiéu

chuan tong hop chung cho cac yéu td, thi cac
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tiéu chi ciia cac tiéu chuan déng vai tro rat
quan trong. Cu thé, ngoai cac ti€u chi trong
tiéu chuan F1 vé Nhan thtrc cia ngudi dan Ha
NOoi, thi cac ti€u chi trong ti€u chuan F3 nhu
F33, F44 1a Trach nhiém bao ton tai nguyén
thién nhién va Phong trao xa hoi vé bao vé
moi trudng ciing cé tinh thuc ddy téi hanh vi
tiéu dung cua nguoi dan Ha Noi mdt cach
manh mé.

Tuy nhién, cac yéu t6 dugc cho 1a co tinh
thic dy thap t6i hanh vi tidu dung cia nguoi
dan Ha Noi nhu F23, F32 (0.6) San phim
xanh c6 nhiéu lya chon, Tiéu dung xanh gidam
tac dong tiéu cyc dén khong va dat can phai
duogc thay doi va uu tién hon trong cac giai
phap cai thién nham muc dich gia ting tinh
thiic day t6i hanh vi tiéu dung cta ngudi dan
Ha Noi.

5. Két ludn
Trong bdi canh tiéu ding xanh ngay cang tré
thanh xu huéng tat yéu, nguoi dan déng vai
tro trung tam trong viéc hinh thanh va lan téa
hanh vi ti€u dung co6 trach nhiém. Viéc thay
doi tir thoi quen tidu ding truyén thong sang
tiéu dung xanh khong chi phan 4nh su thich
nghi véi diéu kién moi truong méi ma con thé
hién y thirc ca nhan ddi voi cac van dé phat
trién bén vimng.

Mot trong nhiing rao can khién nguoi tiéu
dung con chan chir truée cac Iya chon xanh
chinh 1a viéc thiéu quan tam that su dén moi
lién h¢ gitra hanh vi tiéu dung va hé sinh thai.
Nhiéu ngudi van chua ¥ thirc 16 rang mdi san
pham ho mua, mdi théi quen tiéu dung ho duy
tri déu gép phan tao nén mot vong tac dong -
tich cuc hodc ti€u cuc - 1én moi truong tu
nhién. Khi nhan thirc vé méi trudng con mo
ho, khong cu thé, nguoi tiéu ding dé roi vao

tam 1y “minh thay doi ciing chang giai quyét
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duoc gi”, va két qua 1a ho quay lai voi nhiing
Iwa chon cii von tién 1oi, quen thudc va khong
can phai suy nghi nhiéu. Sy tho o nay phan
16n bat ngudn tir thiéu hyt kién thirc nén tang
cling nhu thong tin dang tin cy vé cic van dé
moi trudong nghiém trong nhu 6 nhiém khong
khi, bién ddi khi hau, can kiét tai nguyén thién
nhién, mat can bang sinh thai, khién ho khong
nhén thirc dugc rd rang rang hanh vi tiéu dung
ca nhan chinh 13 mot trong nhitng mat xich
quan trong trong chudi nguyén nhan din dén
cac van dé do.

Pé khic phuc tinh trang nay, giai phap quan
trong 1a mdi ca nhan can chi dong trau doi
kién thirc, trang bi cho minh nhiing hiéu biét
sdu sac hon vé moi trudng. Viéc nang cao sy
hiéu biét khong chi dimg lai & muc tiép can
thong tin mat chiéu ma can thuc hién thong
qua cac kénh hoc tap tich cuc, nhu doc tai licu
tir cac ngudn khoa hoc dang tin cay, tham gia
cac budi toa dam, sinh hoat cong d@)ng vé moi
truong, hodc gin két truc tiép vai thyc tién
thong qua céac hoat dong nhu don réc, tréng
cdy, phan loai rac thai tai nguon. Nhiing trai
nghiém nay khong chi gitp ca nhan hiéu rd
hon vé thuc trang moi trudng ma con tao su
chuyén bién trong tu duy, tir 46 thuc day hanh
vi tiéu dung c6 trach nhiém hon.

Ngoai ra, su san c6 va phd bién cta cac san
pham xanh déng vai tro then chdt trong viéc
hinh thanh va duy tri théi quen tiéu dung tich
cuc. Khi cdc mat hang than thién v6i moi
truong ngay cang xuat hién rong rii tai cac
kénh mua sam quen thudc nhu siéu thi truyén
théng, ctra hang tién lgi, cac chg dia phuong
va ddc biét 1a trén cic nén tang thuong mai
dién tur - noi ¢6 luong nguoi dung 16n va hanh

vi mua sam 1ap lai thuong xuyén - nguoi tiéu
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ding s& khong con cam thdy xa la hay kho
khan khi Iya chon san phé‘im xanh.

Su hién dién thuong xuyén cua san phém
xanh tai cic diém cham tiéu ding phd bién
gitip ngudi dan dan hinh thanh thoi quen nhan
dién va uu tién lga chon chung, tor do xay
dung nén hanh vi tiéu ding mang tinh bén
virng. Thay vi chi tap trung vao tiéu chi gia ca
hay su thuan tié€n, nguoi ti€u dung s€ chu dong
quan tim dén yéu t6 méi trudng nhu ngudn
gbc san pham, vat liéu tai ché, quy trinh san
xuat it phat thai, kha nang phan huy,... va dan
xem day la nhiing ti€u chi quan trong trong
qua trinh ra quyét dinh mua sim. Qué trinh
nay khong chi dung lai ¢ viéc lua chon tuc
thoi ma con gop phan nudi dudng tu duy phan
bién va trach nhiém xa hoi ciia mdi ca nhan
trong vai tro nguoi tiéu dung. Viéc thuong
xuyén tim hiéu vé cic loai san pham xanh, so
sanh thiét ké, cong nang va murc do than thién
moi truong s& tao nén nén tang kién thirc thyc
tién, gitip ngudi tiéu dung khong bi 1¢ thude
vao quang cdo ma c6 kha ning tu dwa ra quyét
dinh dung dan va phu hop véi gia tri song bén
vimng. Dong thoi, khi ngay cang nhiéu ngudi
tiéu dung thé hién su quan tam ro rét dén san
pham xanh, cic nha ban 1¢ va doanh nghiép
budc phai diéu chinh chién lugc cung tng dé
dap mg nhu cau thi truong, tir 46 tao ra ap luc
tich cuc thiic ddy san xuat xanh va phan ph6i
bén vitng.

Doanh nghiép va td chirc c6 thé thiic diy hanh
vi tiéu dung xanh ctia ngudi dan Ha Noi thong
qua viéc ¥ thirc moi truong, danh thirc mbi
quan tdm dén moi truong va khoi day trach
nhiém x3 hoi cta nguoi dan. Viéc truyén
thong gan vai cac van dé moi trudng thuc tién
1a phuong thirc taic dong manh m& dén nhan

thirc va cam x0c cua nguoi tiéu dung, tur do

87

tao nén sy thay ddi hanh vi theo hudng tich
cuc va bén viing. Doanh nghiép c6 thé tan
dung céac chién dich quang b4 san pham dé
16ng ghép nhitng hinh anh truc quan phan anh
hau qua cia 6 nhiém mai trudng, nhu rac thai
nhya tréi ndi trén bién, dong séng den ngdm
vi nudc thai sinh hoat va cong nghié¢p, khong
khi 6 nhiém ning tai cac d6 thi 16n, nhim chi
& mdi lién hé gitra hanh vi tiéu dung thiéu
trach nhiém va tinh trang suy thoi méi truong
dang dién ra nghiém trong.

Ngoai ra, doanh nghiép va to chirc c6 thé trién
khai cac chuong trinh tich hop hanh dong méi
truong vao chién luoc kinh doanh nhu: cam
két trich mot phan doanh thu tir san pham
xanh dé tai trg cho hoat dong trong ciy giy
rung, cai tao song hd 6 nhiém, bao tén hé sinh
thai dia phuong, td chire cac hoat dong xa hoi
nhu ngay hoi d6i rac 1dy cdy xanh, ciing khach
hang lam sach khong gian cong cong. Nhirng
hoat dong nay khong chi mang lai lgi ich moi
truong truc tiép ma con giup doanh nghiép
nang cao hinh anh thuong hiéu, xay dung moi
quan hé bén viing voi khach hang, dong thoi
lan téa gi4 tri sng xanh trong cong dong dan
cu.

Su tham gia chii dong va nhat quan ctia doanh
nghiép, to chirc trong viéc 16ng ghép loi ich
xa hoi vao qua trinh kinh doanh s€ dong vai
trd nhu mot chét xac tac kich thich chuyén doi
hanh vi tiéu dung theo hudng c6 trach nhiém,
nang cao ning lyc canh tranh bén vimng, dong
thoi gép phan dinh hinh théi quen tiéu dung
xanh nhu mot chuidn muc xd hoi tich cuc.
Trong bdi canh méi truong dang ddi mat vai
nhiéu thach thirc nghiém trong va ngudi tiéu
dung ngay cang quan tim dén yéu t6 dao duc
trong san phém, vai tro dinh hudng, dan dat

va chu dong thay doi cia doanh nghiép va cac
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t6 chirc 12 nhan t6 then chdt dé chuyén ddi hé
sinh thai ti€éu dung theo hudng than thi¢n moi
truong.

Viée két hop giira giao duc méi truong, minh
bach thong tin san phdm va 1dng ghép trach
nhiém xa hdi trong tirng hoat dong kinh doanh
s& tao nén tang vimg chac dé hanh vi tiéu dung
xanh tro thinh mot phan tt yéu cua 16i séng
d6 thi hién dai, gop phan xay dung xa hoi bén
vitng, noi ma mdi quyét dinh tiéu dung ciia ca
nhan déu mang gia tri tich cyc cho méi trudng
va cong dong.

Tan dung sy anh hudng cua moi truong xa
hoi, truyén thong va mang ludi quan hé ca
nhan ciing 1a giai phap nham thic ddy hanh vi
tiéu dung xanh. Doanh nghiép nén ddy manh
chién lugc marketing xanh trén mang xa hoi,
hop tdc véi cac KOLs, influencers, eco-
bloggers dé chia sé trai nghiém thuc té vé viéc
sir dung san pham xanh, dong thoi truyén cam
htng séng xanh toi cong dong. Nghién ciru
cho thy ngudi tiéu dung chiu anh huéng kha
16n tir phong trao xa hoi, mang xa hdi, gia
dinh va ban bé, do d6 viéc két ndi va tao ra
cac kénh truyén théng qua nhitng nhan vat co
anh huong sé& giup pho bién thong diép ticu
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