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ctia 06 yéu t6 gdbm: (1) Thai d6 dbi v6i san pham OCOP; (2) Tinh
két ndi dia phuong; (3) Nhém tham khao; (4) Nhan thic vé chat
luong; (5) Nhan thirc vé gia ca; (6) Nhan thirc vé bao bi. Két qua
da cho thay ca 6 yéu té déu anh hudng téi y dinh mua trong d6 nhan
thirc vé chat lugng c6 tac dong manh nhét dén y dinh mua, bao bi
san pham c6 tac dong thap nhat dén y dinh mua san pham OCOP
clia nguoi tiéu dung Ha Noi. Tir két qua nay, bai viét da goi y mot
s6 hudng chién lugc gitip cac doanh nghiép, co s¢ san xuat va kinh
doanh san phdm OCOP thuc ddy y dinh mua cta nguoi tiéu dung.
Tir khéa: San pham OCOP, y dinh mua, nguwoi tiéu ding Ha Ngi
Abstract:

The article uses quantitative research methods to survey 218
consumers in Hanoi with a model built based on the theory of
planned behavior (TPB) framework to study factors affecting
consumer behavior. Purchase intention of Hanoi consumers for
OCOP products. The article tested the influence of 06 factors
including (1) Attitude towards OCOP products; (2) Local
connectivity; (3) Reference group; (4) Quality awareness; (5) Price
awareness; (6) Packaging awareness. The results showed that all
06 factors affect purchase intention, in which quality awareness has
the strongest impact on purchase intention, and product packaging
has the lowest impact on OCOP product purchase intention. of
Hanoi consumers. From these results, the article has suggested a
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number of strategic directions to help businesses,
production, and sales establishments of OCOP
products  promote purchasing
intentions.

consumers'

Keyword: OCOP products, purchase intention,
Hanoi consumers

1. Giéi thiéu

Kinh té ndéng thon 1a linh vuc kinh té nhan
duoc sy quan tdm cua nhidu qudc gia dic biét
1a cac quéc gia ndm trong nhoém cic nude dang
phat trién va cac nude nghéo trén thé gidi co
nén kinh té chu dao 13 néng nghiép. Dé phat
trién kinh t& nong nghiép, rat nhiéu nha nghién
ctru da dua ra cac cong trinh nghién ctu khoa
hoc phat trién kinh té noéng thén. Tir nhiing
cong trinh nghién ctru da thyc hién, nhidu nha
nghién ctru chi ra dé phat trién va xay dung
mot nén kinh té nong thon hi¢u qua, céc cé
nhan, doanh nghiép va co quan dimg dau qubc
gia can thay d6i mo hinh san xuét, quan Iy va
hé théng phan phdi, hudng dén viéc phat trién
san pham theo dic trung mdi khu vuc. Theo
thong tin tai Pai hoi Pai biéu toan qudc 1an thi
XIII cia Pang, hién Viét Nam chiém gan
65,6% dan s6 sinh séng khu vuc nong thon, ty
trong lao dong lam viéc trong ndng nghi¢p dat
35,3%. Dai hoi khéng dinh: nong nghiép 1a loi
thé qubc gia, 12 tru d& ctia nén kinh té. Nong
dan 14 chu thé ctia kinh té nong nghiép va xay
dung nong thén mai. Phét trién néng nghiép
va kinh té nong thén 1a chu truong, hudng di
diing dén, 1a bai toan vé giir chan lao dong dia
phuong va dé tao viéc lam phu hop nang cao
ning lyc san xuat cling nhu doi séng ctia nguoi
dan nong thon.

Nhu d3 trinh by ¢ trén, c6t 16i cia mo
hinh kinh té néng thon dya trén 03 nhan t6 1a
doanh nghiép san xuit va ngudi tiéu dung,
cung v6i su dinh hudng cua Nha nude. Tu do,
xac dinh dugc nhitng van dé quan trong nghién
ctru vé kinh té néng thon bao gém: hanh vi to
chirc san xuét cua doanh nghiép, hanh vi ciia
nguoi tiéu dung, cac co ché, bién phap, chinh
sach ctia Nha nudc. Trong cac van dé trén thi
hanh vi ctia ngudi tiéu dung 13 van dé dang
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duoc quan tdm hon ca, bdi viéc san xuét kinh
doanh ctia doanh nghiép 14 xuat phét tir nhu
cau va hanh vi cua ngudi tiéu dung. Hanh vi
tiéu dung trong kinh t& nong thon lién quan
dén tiéu dung cac san pham OCOP, san phim
gan méc dia phuong, gop phan bao ton va phat
trién lang nghé truyén théng cua cac dia
phuong, chuong trinh OCOP quéc gia giai
doan 2021-2025 hudng dén thic day phat trién
xanh, bén vimg. Theo Ajzen va Fishbein
(1991), cong cu dé dy doéan hanh vi 1a y dinh,
hanh vi cua nguoi tiéu dung dugc xac dinh boi
y dinh thuc hién hanh dong. Trong mé hinh
hanh vi mua cua Philip Kotler (2001) cting cho
thiy hanh vi mua cia ngudi tiéu ding dugc
xudt phat tir y dinh mua. Thap nhu cau Maslow
(1943) 14 cong cu ndm bat hanh vi cia nguoi
tiéu dung thong qua nghién ctru, phan tich mue
d6 thoa man hanh vi tiéu dung khi mua sam.
Do d6, viéc nghién ctru va tim ra nhimng y yéu
t6 thuc day hay can trd y dinh mua cta nguoi
tiéu dung d6i v&i cac san pham cy thé 1a san
pham OCOP dang dugc nhiéu nha nghién ctru
quan tam.

Tuy nhién, & Viét Nam chua c6 nhiéu
cong trinh nghién ctru vé linh vyc nay. Vi thé,
bai bao niy s& gitip cac nha san xuat, nha phan
phdi ban 1¢ & thi truong Viét Nam hiéu & hon
vé ¥ dinh mua san phim OCOP, tir d6 co
nhiing chién luogc dé khai thac loi ich tir hanh
vi nady nham ting doanh sé va lgi nhuén ciing
nhu thic day ting truong kinh té nong thon noi
riéng va nén kinh té qudc dan néi chung.

2. Tong quan nghién ctru, co s6 1y

thuyét va phwong phap nghién ciru

2.1 Téong quan cdc yéu té anh hwong

dén ¥ dinh mua san phdm OCOP

Thdi d¢ déi véi sin phdm OCOP, day 1a
nhan t6 dugc nhac dén nhiéu trong cac nghién
ctru lién quan vé thai do cua ngudi tiéu dung
v4i cac san pham dia phuong (Maria Carmela
Aprile va cong sy, 2015; Bianchi va
Constanza, 2017,....). B6 duogc hiéu 1a thai do
chu quan cta nguoi tiéu dung dua trén nhiing
cau hoi vé cach thiic san xuit ra san pham dia
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phuong, nd c6 thuc su hd trg cho ndng dan,
phat trién nén kinh té, san pham da dang,..
(Bianchi va Constanza, 2017). Theo 1y thuyét
hanh vi c6 ké hoach, thai do dugc xem nhu
mot yéu td quan trong quyét dinh dén y dinh
hanh vi va thai 6 ddi v6i hanh vi clia mot c4
nhan cang tich cuc thi y dinh thyc hién hanh
vi cia ca nhan d6 cang manh (Ajzen, 1991).
Nhu vay c6 thé thiy, yéu t6 thai d6 dbi véi san
pham OCOP trong mé hinh d& xuét chinh 1a
biéu hién cua yéu tb thai do trong mé hinh TPB
cua Fishbein va Ajzen (1975).

Nhén thive vé chit lwong dugc hiéu 1a
su danh gia cha quan cua ngudi tiéu dung veé
chat lugng cac san pham OCOP. Pa phan cac
bai nghién ctru lién quan dén y dinh mua san
phim  déu dén yéu nay
(Ueasangkomsate va Salinee Santiteerakul,
2016; Eric Hermanwan, 2021;...)

Nhiéu nghién ciru ciing cho thiy, ngudi
tiéu ding s& mua cac san pham dia phuong véi
chat luong va gia ca twong duong véi cac san
pham do nudc ngoai san xuat. Nguoi tiéu ding
c6 thé danh gi tiéu cuc va ciing c6 thé tich cuc
vé cic san pham nay.Trong khi do, theo
Fishbein va Ajzen (1975) yéu tb thai do trong
mo hinh TPB 14 sy danh gia tich cuc hoac tiéu
cuc cua ca nhan vé viéc thuc hién mot hanh vi
nhét dinh va duge do luong boi 2 yéu td: niém
tin vao két qua cta hanh vi va danh gia két qua
cua hanh vi.

nhac to

Nhdén thive vé gidg nhiéu nghién ctru hién
tai xem xét mdi quan hé giita y thirc vé gia, suy
luan vé gia va muc do san sang chi tra cua
ngudi tidu dung lién quan dén thuc pham dia
phuong (Jeffrey campbell va cong su, 2024;
Corinna Feldmann va Ulrich Hamm, 2015).
Céc nghién ciru nay cho thiy, khong giong nhu
thuc pham hitu co, thyc phdm dia phuong
khong dugce coi 1a dat tién. Tuy nhién, ngudi
tiéu ding sin sang tra gia cao cho thyc pham
dia phuong, diéu nay doi hoi cac dia phuong,
don vi san xuat phai dam bao ring san pham
ciia minh c6 chat lugng cao va gia ca tuong
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xung voi chét luong. Trén thuc té, & Viét Nam
hién nay cac san pham duoc gian mac OCOP
ludn c6 gia cao hon so véi cac san pham cung
loai chua duogc gén nhan OCOP. Trong khi do,
nguoi ti€u dung Viét Nam néi chung va nguoi
tiéu dung Ha Noi noi riéng c6 dac trung 1a do
nhay vé gia cao, dang c6 xu hudng thich
nhitng san pham dugc san xuét thu cong, co
xuit xtr tir dia phwong. Do d6, nhom nghién
ciru mudn tim hiéu xem yéu t6 nhan thuc vé
gi4 c6 mbi quan hé nhu nao d6i v6i y dinh mua
san pham OCOP ctia nguoi tiéu dung.

Nhin thirc vé bao bi sin phdm, nhiéu
nghién ctru cho thdy kich thich khach hang
mua san pham bang cach thiét ké bao bi phu
hop cho san pham. Thiét ké bao bi giup gidi
thiéu cac giai phap méi va tdt hon cho cac van
dé tiép thi va hau can da dang trong chudi cung
ung (John Thegersen, 2023; Bo Rundh,
2009,..). Ngoai ra ciing cho thay, cac tinh ning
quan trong nhat cia bao bi d6i v6i ngudi tiéu
dung 1a sy thoai méi khi sir dung va do bén
(Joanna Wyrwa,Anetta Barska, 2017). Trén
thuc t& nhiéu san phém OCOP ¢ Viét Nam
duogc du tu vé bao bi, tuy nhién ciing c6 nhiéu
san phém chua duoc dau tu. Trong khi d6, dac
diém cta nguoi mién Bic néi chung va Ha Noi
no6i riéng rat wa hinh thirc. Do d6, nhém ciing
mong mudn tim hiéu xem bao bi ¢6 phai 13 yéu
t thuc day ¥ dinh mua san pham OCOP ¢ Ha
Noi hay khong.

Nhom tham khdo, trong cac nghién cuu
trugc day, nhom tham khao nhu thanh vién gia
dinh va ban bé c6 thé anh huong dén chuan
muc tinh than cta ngudi tidu ding. Vi vy, can
¢6 mot s6 ké hoach tiép thi dé nhdm dén nhimg
nhom nguodi nhu vdy (Esmaeil Shahtahmasbi
cong sy 2019) va cling nham muc dich kiém
tra xem li¢u anh hudng xa hoi c6 anh hudng
dén WTP d6i véi thuc pham dia phuong hay
khong va li¢u tac dong cua anh hudng xa hoi
lén WTP c6 khac nhau gilra nam va nit hay
khong (Azucena Gracia va cong su 2012).
Trong nghién ctru cia hai tac gid Gia Dung Shi
& Tt Hao Giang (2012), ho nhan dinh nhom
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tham khao 1a moét lyc lugng quan trong anh
hudng dén thai d6 va hanh vi ciia mdi ca nhan,
c6 tac dong dang ké dén viéc danh gia, phan
doan va ra quyét dinh mua hang ctia nguoi tiéu
dung. Nguoi tiéu dung san sang tra mirc gia
cao hon cho cac san pham xanh néu c6 su tac
dong cua cac nhom tham khao.

Tinh két néi dia phwong, tir cic nghién
ctru di trude cho két qua thudc tinh ngudn gde
dia phuong 14 quan trong nhit c6 mdi tuong
quan tich cuc vo1 y dinh mua hang. Nguoi tiéu
duing sin sang mua thuc phim dja phuong dua
trén thai do tich cuc cta ho d6i véi viéc mua
thuc pham dja phuong va cam giac gin két véi
nguoi nong dan (Bianchi va Constanza, 2017),
ho nhan thiy loi ich tiém ning cta viéc mua
thuc pham dia phuong cho nguoi tidu dung va
cong dong, thay vi mua thyc pham c6 ngudn
gbc tir khip noi trén thé gidi.

Trong qué trinh tong quan, nhém nghién
ctru nhan thiy trén thé gidi co nhiéu nghién
ctru vé y dinh mua san pham dia phuong. O
Viét Nam, dé tai vé san phém OCOP cling
dugc quan tdm. Tuy nhién, cic cong trinh
nghién ctru tap trung vao danh gia thuc trang
thuc hién chuong trinh mdi xa mot san phém
hon 14 nghién ctru cac yéu t6 anh huong. Mat
khac, nhom nghién ctru ciing nhan thay rang
yéu t6 nhém tham khao chua dugc nhic téi
trong cac nghién ctru trude day ¢ linh vuc san
pham OCOP. Tuy nhién, yéu té nay da duoc
mot s6 nha nghién ciu khang dinh c6 anh
hudng t61 y dinh mua cua nguoi tiéu dung khi
nghién ciru vé thuc pham an toan. Hon nita, &
Viét Nam hién nay ngay cang m¢é rdng hoi
nhap qudc té, san pham tir cac qudc gia lang
giéng ngdy cang tran lan trén thi trudng Viét
Nam. Thoi dai cong nghé ngdy cang phat trién,
nguoi tiéu dung c¢6 xu hudng tham khao y kién
tor nhitng nguoi c6 suc anh huong trén mang
xa hoi nhiéu hon, cho nén nguoi tiéu ding can
tham khao ¥ kién tir nhiéu ngudn khac nhau
truée khi dua ra quyét dinh mua.

Yéu t6 nhan thirc vé chat luong, gia ca va
tinh két ndi dia phuong ciing chua dugc dwa
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vao mo hinh nghién ctru. Pay 1 khoang trong
dang duoc nghién ctru dé cung cip cac thong
tin cho cac chu thuong hiéu OCOP nham thiic
day y dinh mua ciia nguoi tiéu ding.

2.2 Co s6 ly thuyét, mé hinh va gid
thuyét nghién civu

Khdi ni¢m vé sin phim OCOP

Trong nhiéu nim gan ddy, san phim
OCOP dang dugc Chinh pht va nguoi dan
quan tdm va chd ¥ t6i, nhdm nang cao hiéu qua
ctia cac chu thé ting hop tac xi. C6 rat nhiéu
cach hiéu vé san pham nay nhung ching déu
c6 chung mot muc dich phat trién céc hinh
thirc to chirc kinh doanh dé san xuat cac san
pham truyén théng gop phan phat trién kinh té
nong thon.

Theo quyét dinh s6 490 ciia Thi tudng
Chinh phu, “Chuong trinh OCOP la chuong
trinh phat trién kinh té khu vic nong thon theo
hudng phét trién ndi lyc va gia ting gia tri; 1a
giai phap, nhiém vu trong trién khai thyc hién
Chuong trinh muc tiéu qudc gia xdy dung
nong thén moi.” Co thé thay, quan diém nay
nhan manh: Chuong trinh OCOP dugc xem la
mot co hoi dé thuc day phat trién kinh té va
nang cao chat luong cudc song & cac khu vuc
néng thon. Y tudng chinh ctia chuong trinh 1a
tap trung vao viéc phat trién mot san pham dic
trung tai moi xa, huyén, hoic khu vuc nong
thon, nham ting cuong gia tri gia ting clia san
phim d6 théng qua qua trinh san xuat, ché
bién, va tiéu thu.

Khai niém ciing chi ra rang, chuong trinh
khong chi tao diéu kién thuan loi cho cac san
pham dia phuong phat trién va tiép can thi
trrong, ma con gilp tdng cuong nang luc san
xuat, cai thién chat luong san phém va tao ra
thu nhép 6n dinh cho cong ddng ndng thon.
Pong thoi, chuong trinh OCOP ciing hudng
té1 viéc xay dung nong thon maoi thong qua
viéc nang cao ha tang, ting cuong sy d6i méi
va sang tao trong san xuit, va dam bao phat
trién bén vitng cho cong dong.
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Trong tam cua chuong trinh 1a tip trung
vao phat trién cac san pham ndng nghiép, phi
nong nghiép va dich vu c6 uu thé tai mdi dia
phuong. Pidu nay duoc thuc hién boi cac
thanh phan kinh té tu nhan (cac doanh nghiép,
ho6 san xuat) va kinh té tap thé (hop tac xi, t6
hop téc).

Chuong trinh OCOP dugc viét theo tén
tiéng Anh “One Commune One Product” va
ldy ngudn cam himg tir phong trao “Mdi lang
mdt san pham (OVOP) xuét phét & tinh Oita
Nhat Ban nam 1979 va chuong trinh “One
Tambon One Product” (OTOP) cta Thai Lan
nam 2001. Hoc tép tu hai chuong trinh nay,
Chinh phu Viét Nam d tiép nhan va trién khai
tor nam 2006 va da xay dung hanh lang phép
Iy cho Chuong trinh OCOP. DBé an “Mdi xa
mot san phém” bt dau trién khai manh mé tir
niam 2013 ¢ tai nhiéu dja phuong.

Y dinh mua sin phim OCOP

Theo Ly thuyét hanh vi (TPB) cua Ajzen
(1991), y dinh mua duoc xem la dy doéan ca
nhan vé viéc ho c6 y dinh mua mdt san phém
hodc dich vu cu thé trong twong lai hay khong.
Y dinh mua bao gdm ca quyét dinh va ké
hoach dé thuc hién hanh vi mua hang.

Y dinh mua & 1y thuyét nay duoc anh
huong bai ba yéu té chinh: thai do, nhan thic
kiém soat hanh vi va cac chudn myc chu quan.
N6 thuong dugce do luong mirc d quan tam va
mong muén cia khach hang d6i vi mot san
ph'flm hodc dich vy ctua vi¢c mua hang.

Trong nghién ctou cua Elbeck (2008), ¥
dinh mua mdt san phém duogc thé hién qua su
san sang ctia khach hang tiém nang trong viéc
mua san pham d6. Nghién ctru tip trung vao
viéc nghién ctru nao anh hudng t41 y dinh mua
ctia nguoi tiéu ding dbi v6i san pham nhu gia
ca, chat luong san phém, thuong hi¢u, nhan
thirc vé gia tri san phém, nhén thirc vé rui ro, va
cac yéu td méi trudng xa hoi khac c6 anh hudng
t6i quyét dinh mua hang ciia nguoi tiéu dung.

Ly thuyét goc xdy duwng mé hinh

Pé xay dung mo hinh nghién ciru cho dé
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tai nay, nhom tac gia da duwa trén Iy thuyét:
Thuyét hanh vi c6 ké hoach (TPB) ciia Ajen va
Fishbein (1991).

Ly thuyét hanh vi c6 ké hoach (TPB) la
mot mo hinh 1y thuyét dugc Ajzen phat trién
tr Ly thuyét hanh vi hanh dong vao nhiing
nam 1990. TPB giai thich va du doan hanh vi
ctia con ngudi dua trén ba yéu td chinh: thai
dd, nhan thtc kiém soat hanh vi, cac chuin
muc chu quan va dugc dinh nghia nhu 1a muc
do nd lyc ma moi nguoi ) géng dé thuc hién
hanh vi d6. Thai d¢ ctia ca nhan dong vai tro
quan trong trong viéc dy doan y dinh hanh vi.
N6 phan anh cam nhén tich cuc hoac ti€u cuc
d6i voi hanh vi d6. Néu mot ngudi c6 thai do
tich cuc va phan anh sy tu tin trong vié¢c thuc
hién mot viéc hay hanh vi cy thé nao do6 (lacac
chuan muc chi quan) ctng véi d6 1a cam thay
ho ¢6 kiém soat cao va gip it kho khin trong
vi€c thyc hién hanh vi, ho s€ c¢6 y dinh mua
hang cao hon. San pham OCOP 1a cic san
pham phan anh nét dic trung ciia vin hoa,
truyén thong va tai nguyén tu nhién cia dia
phuong san xuat v6i chat luong cao va da dang
san phém duoc thuc hién theo céc tiéu chuin
bén viing, bao vé mdi trudng; vi vay ngudi tiéu
dung sé& c6 nhirng thai d6 tich cuc vé san pham
khi biét 13 vé cac quy trinh san xuat va cac gia
tri ma san pham nay mang dén.

Chuan muc chii quan thé hién 4p lyc xa
héi va quan diém ctia nhirng nguoi xung quanh
d6i v6i hanh vi cy thé ma mot ngudi co y dinh
thuc hién. N6 ¢6 thé hinh thanh tir cc niém tin
va gia tri ctia ca nhan vé y kién ctia nguoi khac
(gom sy anh hudng cua gia dinh, ban be, dong
nghiép, hay nhom cong dong). Trong dé tai
nghién ctru nay, mgt c4 nhan c¢6 y dinh mua
san pham OCOP ¢6 thé bi anh hudng bai nhiéu
¥ kién ciia moi ngudi xung quanh. Viéc st
dung nhitng san pham OCOP ¢6 thé dugc tng
h6 va mong mudn cia tit ca moi nguoi hay dé
nang cao hinh anh cua ban than véi moi nguoi.

Nhan thirc kiém soat hanh vi 1a danh gia
ctia c4 nhan vé kha ning va strc manh cta ho
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dé thuc hién mot hanh vi cu thé. N6 phan anh
su tu tin va kha nang ty diéu khién ctia ca nhan
trong viéc thuc hién hanh vi do6. Néu ho cam
thdy rang ho c6 thé kiém soat cao trong viéc
thuc hién hanh vi, ho c6 thé c6 ¥ dinh mua cao.
Va nguoc lai néu ho cam thy riang kha ning
kiém soat cua ho thép thi y dinh mua cua ho
c6 thé giam di.

M6 hinh nghién cuu dy kién dugc xay
dung dua trén 1y thuyét hanh vi c6 ké hoach
(TPB) cung véi su ké thira cac cong trinh
nghién ctru trude day vé y dinh mua san pham
OCOP va cac san pham dia phuong. M hinh
gdm céac bién doc lap: (1) Thai d6 véi san
pham OCOP, (2) Nhan thirc vé chit luong, (3)
Nhan thtc vé gia, (4) Nhan thirc vé bao bi san
pham. Ghi nhan trong nhiéu nim gin day,
nguoi tiéu dung Viét Nam c6 xu hudng sur
dung céac san pham dia phuong, chung tay tiéu
thu cdc mat hang ndng san cho ba con nong
dan da tré thanh hoat dong thuong xuyén, lién
tuc va ty nguyén va chuyén dan sang thoi quen
tiéu dung cac san pham sach, it thanh phan hoa
hoc... Vi vay, nhom tac gia mudn dé xuat thém

hai bién doc 1ap 1a (5) Nhom tham khao va (6)
Tinh két ndi véi dia phuong vao mé hinh dé
xem xét cac yéu t6 nay c6 anh huéng toi y dinh
mua san pham OCOP hay khong. Theo dé cac
gia thuyét duoc dua ra nhu sau:

HI: Théi d¢ doi véi san pham OCOP
cang tot thi cang tdc dng tich cwc dén y dinh
mua.

H2: Tinh két néi dia phwong cé téc dong
tich cuee dén y dinh mua san pham OCOP ciia
nguoi tieu dung Ha Ngi.

H3: Nhdn thirc vé chdt lwong san phdm
tac déng tich cuwc téi ¥ dinh mua san pham
OCOP cua nguoi tiéu dung Ha Noi.

H4: Nhom tham khao tac dong tich cuc
t6i y dinh mua san pham OCOP ciia nguoi
tiéu dung Ha Noi.

HS5: Nhdn thire vé gid ban tac dong tich
cuc toi y dinh mua san phcfm OCOP cua
nguoi tiéu dung Ha Noi.

H6: Nhén thirc vé bao bi tdc dong tich cuc
t6i y dinh mua san pham OCOP ciia nguoi
tiéu dung Ha Noi.

Bang 1: Bing tong hop thang do va ma hoa

Ma hoa Bién quan sat Ngudn
Thai d§ d6i v6i san pham OCOP

THAI PO 1 1. Mua san pham OCOP 14 h tro néng dan dia phuong
va cong dong doanh nghiép tai dia phuwong cia chung ta.

THAI_PO 2 2. Mua san pham OCOP chinh 1a dang hd tro nén kinh té | Urala  va
trong nudc. cong  su

N P X N \ L, . oa (2005)

THAI_DO_3 3. Tdi lo lang rang cac mo hinh san xuat tai dia phuong
s€ pha san vi hau hét thuc phém mua ¢ siéu thi dugc nhép
tir c4c noi san xuat quy mé 1on

THAI PO 4 4. T6i nghi tiéu ding san pham OCOP 6t hon cho méi truong

THAI PO 5 5. T6i cam thay thich thi khi toi c6 thé mua dugc san
pham dia phuong ma toi yéu thich.

Tinh két noi dia phwong
DIA_PHUONG_1 | 1. Khi t6i mua san pham OCOP, t6i cam thdy nhu minh | Bianchi

duogc két ndi v6i nha san xuat ¢ dia phuong. (2017)

77




Nguyén Thi Phwong Anh & céng s

Nghién cttu dnh huédng ciia mét sé yéu té dén
¥y dinh mua sdn phdm OCOP ctia ngwoi tiéu dung Ha NI,

DIA_PHUONG 2

2. Khi t6i mua san pham OCOP, t6i cam thdy nhu minh
duoc két ndi véi cong dong.

DIA_PHUONG 3

3.Khi t6i mua san pham OCOP, t6i cam thiy nhu minh
duogc két ndi voi moi trudng

Nhom tham khao

THAM_KHAO 1 | 1. T6i mua san phim OCOP dé nang cao hinh anh ban | Park  va
than v4i moi ngudi xung quanh. Lessig
THAM_KHAO 2 | 2. Téi thiy rang nhitng ngudi mua va tiéu dung san phim (1977)
COOP c¢6 nhitng nét tinh cach ma t6i mudn.
THAM_KHAO 3 | 3.T6i cam thdy nhitng ngudi mua san pham OCOP dang
duoc ung ho va ton trong
THAM_KHAO 4 | 4. Toi quyét dinh mua san pham OCOP theo mong doi
ctia ddng nghiép
THAM_KHAO 5 | 5. Quyét dinh mua OCOP cua t6i bi anh hudong bai nhimng
nguoi toi cd quan hé trong xa hoi
THAM_KHAO 6 | 6. Quyét dinh mua san pham OCOP ciia t6i bi anh huong
boi nhitng thanh vién trong gia dinh t61
Nhén thirc vé chit lwong
CHAT LUONG 1 | 1. Téinghi san pham OCOP c6 cht luong tot. Woese K,
CHAT _LUONG _2 | 2. T6i nghi san pham OCOP cé chat lugng cao hon san ;ange lé’
phém thuong. oess i
Bogl KW
CHAT_LUONG_3 | 3. T6i nghi san pham OCOP tranh dugc nguy co khong | (1997)
t6t cho strc khoe.
CHAT _LUONG 4 | 4. Toi nghi tiéu dung san pham OCOP gitip nang cao chat
luong cudc song.
Nhén thirc vé gia
GIA_1 1.San pham OCOP thuong c6 gia cao Victoria
- p - Kulikovski
GIA 2 2. San pham OCOP dat hon san pham thuong va Manjola
GIA 3 3. Ti san sang tra thém tién cho san pham OCOP Agolli
: — 2010
GIA 4 4. To6i thuong chon mua nhirng san pham cé gia tot nhat ( )
Nhin thitc vé bao bi san phim
BAO BI 1 1. Bao bi san pham OCOP thu hit sy cha y caa khach | Bianchi
hang. (2017)
BAO BI 2 2. Bao bi san pham OCOP lam ting hinh anh va gia tri

san pham.
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BAO BI 3 3. Bao bi san pham OCOP thé hién 12 mot san pham c6
chat luong tot.
BAO BI 4 4. Bao bi cta san pham OCOP than thién v6i méi trudng.
Y dinh mua
Y_DINH_TD 1 1. Ti s& chu dong tim mua cac san phdm OCOP Bianchi
Y DINH_TD 2 2. T6i chic chin s& mua san phim OCOP (2017)
Y DINH_TD 3 3.T6i s& mua cac san pham OCOP vio lan mua tiép theo
Y_DINH_TD 4 4. Cc')v kha ning t6i s& mua san pham OCOP néu sin
pham do6 co6 trong khu vuc cua toi.

2.3 Phwong phap nghién ciru

Bai viét nay st dung phuong phap
nghién ctru tai ban va phuong phép nghién
ctru dinh luong:

Phwong phap nghién cuu tai ban:

Thong qua viéc nghién ctru tong quan cac
tai liu, cong trinh nghién cuu, s6 liéu, tinh
hudng nghién ctru ¢6 lién quan dén dé tai dé
xac dinh khung 1y thuyét va xay dung mé hinh
nghién ctru, x4c dinh thang do cac bién trong
mo hinh.

Phwong phap nghién cuu dinh lwong:

Thong qua viéc khdo sat 218 nguoi ti€u
ding Ha Noi nham danh gia cic nhan t6 anh
huong dén y dinh mua san pham OCOP,Tac
gia str dung phuong phip chon mau phi xac
suat cu thé 12 phwong phap tién loi boi phuong
phap nay phu hop voi diéu kién va van dam
bao tinh khai quat va dai di¢n.

Bai viét st dung phan mém SPSS phién
ban 20 dé kiém dinh d4nh gia do tin cdy cua
thang do bang Cronbach Alpha va phan tich
nhan t6 kham pha EFA. Phan tich hoi quy
nham danh gid murc do tac dong cua cac nhan
t6 dén ¥ dinh mua san pham OCOP cia ngudi
tiéu dung & Ha Noi.

Phuwrong phdp chon mdu va quy mé mau:

Quy mé mau: Tong thé dbi twong ctia cude
nghién clru nay la nhiing ngudi ti€u dung co
d6 tudi tir 18-55 tudi, dén tir nhiéu nghé nghiép
khéac nhau c6 muc thu nhap khac nhau, gidi
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tinh khac nhau dang sinh sdng va lam viéc trén
dja ban thanh phd Ha Noi.

Vé kich thuéc mau nghién civu:

e Theo Harris RJ (1985) diéu kién dé
phan tich hdi quy tuyén tinh mot cach tét nhat
thi n>= 104 + m ( trong d6 m 14 s6 luong bién
phu thudc va doc 1ap, n 1a kich thudc mau).
Trudng hop m<5 thi quy mé miu chi can thoa
man diéu kién n>= 50 + m. Trong nghién ctru
nay co 6 bién doc 1ap va 1 bién phu thudc nhu
vay kich thudc mau t6i thiéu phai bang n>=
111 quan sat.

e Theo Hair va cong su (1998) kich
thudc mau t6i thiéu phai gip 5 1an tong sb bién
quan sat ciia cic thang do d6i v6i phén tich
EFA (Phan tich nhan t6 kham pha). Bang hoi
chinh thirc ctia nghién ctru ndy ¢6 30 bién quan
sat vi thé kich thudc mau tdi thiéu phai bang
30*5= 150 quan sat.

Nghién ctru nay sir dung két hop ca hai
phuong phip phan tich nhan té kham pha
(EFA) va phan tich hdi quy tuyén tinh nén kich
thudc mau t6i thiéu phai dam bao thoa mén ca
2 diéu kién trén. Ttc 1a 16n hon hodc bang 150
quan sat. Trén thuc té, nhom nghién ctru da
xdy dyung c¢& mau cia nghién ciru nay 1a 218
quan sat gap hon 3,7 lan so véi mau tbi thiéu.

Phwong phdp chon mau: Nhom st dung
phuong phap chon mau phi ngau nhién, chon
mau thuan tién vi phuong phap nay thuan lgi
va phil hop véi thoi gian nghién cru ngan ma
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van dam bao do tin cay.

3. Két qua nghién ciru va thio ludn

3.1 Két qud nghién ciru

Theo Hair va cong su (2014) hé sb
Cronbach’s Alpha cta cac bién trong mé hinh
can 16n hon 0,5 thi thang do dam bao do tin

cdy va dir liéu phu hop dé thyc hién cac ky
thuat phan tich tiép theo. Bang dit liéu 2 cho
thdy hé s6 Cronbach’s Alpha cua cac bién
trong moé hinh déu tir 0,777 — 0,910 nhu vy
chtng to thang do cac bién trong mé hinh dam
bao sy d6 cay va dir liéu hoan toan phu hop.

Bang 2. Bang tong hop hé s6 Cronbach’s Alpha thang do cac bién trong mé hinh

STT Bién Cronbach’s Alpha
1 | Y dinh mua san pham OCOP 0,872
2 | Thai d6 ddi v6i san pham OCOP 0, 820
3 | Tinh két n6i v6i dia phuong 0,777
4 | Nhom tham khao 0,888
5 | Nhén thtc vé chat lugng 0,910
6 | Nhan thirc vé gia ca 0,892
7 | Nhan thic vé bao bi san phém 0,853

Diéu kién dé phan tich nhan t6 kham pha
1a hé s6 KMO (0.5 < KMO < 1) dong thoi hé
sO Sig (<0,05). Bang 3 cho thdy hé s6 KMO
dat 0,797 >0,5 chtiing t6 dir 1liéu phu hop voi

Nguon: Tinh todn tir dit liéu khdo sdt
phan tich nhan t6 kham pha. Hé sé Sig cua
Bartlett’s Test 1a 0,000 < 0,05 nhu vay céc bién
quan sat cua cac nhan t6 trong mé hinh c6
twong quan voi nhau.

Bang 3. Kiém dinh KMO

KMO and Bartlett’s Test
Tri s6 KMO (Kaiser-Meyer-Olkin of Sampling Adequacy) 197
Pai lwong théng ké 3290.657 3284.154
Bartlett’s (Bartlett’s Test | 325 668
of Sphericity) 000 0.000

Két qua phan tich EFA cho thay 26 bién
quan sat cua 6 bién doc lap duoc tai 1€n 6
nhom nhan t6. Chung to cic bién quan sat
ctia mdi bién doc 14p c6 gia tri phan biét. Bén
canh do, 6 nhom nhan td nay duogc rat trich
giai thich duoc 69,947 % (>50%) su bién
dong cua dir liéu.

Kiém dinh EFA nhan t6 thai do véi san
pham OCOP cho thiy 6 bién quan sat do luong
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Nguon: Tinh todn tir dit liéu khdo sdt
nhan t6 nay dugc tai vao cing mot nhom. Tat
ca cac hé s tai dat tir 0,619 dén 0,864 déu >
0,5 chimg to cac bién quan sat co quan hé ¥
nghia v&i san pham OCOP.

Kiém dinh EFA nhan t6 tinh két ndi dia
phuong cho thy 3 bién quan sat do luong yéu
tb nay dugc tdi vao mot nhom. Céac hé s6 tai
dat tir 0,766 dén 0,839 déu > 0,5 ching to cac
bién quan sat co quan hé ¥ nghia véi tinh két
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nbi dia phuong.

Kiém dinh EFA cho nhan thac vé chét
lwong cho thdy 5 bién quan sat do luong yéu
t6 ndy duoc tai vao mot nhom. Cac hé sd tai
dat tir 0,779 dén 0,854 déu > 0,5 chung t6 cac
bién quan sat c6 quan hé ¥ nghia v6i nhan thirc
vé chét lugng.

Kiém dinh EFA cho nhém tham khao cho
biét 6 bién quan sat do luong yéu té nay duoc
tai vao mot nhan t6. Cac h¢ s tai dat tir 0,571
dén 0,840 déu>0,5 churng to cac bién quan sat
c6 quan h¢ y nghia véi nhém tham khao.

Kiém dinh EFA cho nhan thtc vé gia cho
biét 4 bién quan sat do ludng yéu t6 nay dugc
tai vio mot nhan t6. CAc hé s6 tai dat tir 0,840
dén 0,882 déu>0,5 chung to cac bién quan sat
c¢6 quan hé y nghia v6i nhén thire vé gia.

Kiém dinh EFA cho nhan thitc vé bao bi
cho biét 4 bién quan sat do luong yéu té nay
duoc tai vao mot nhan td. Cac hé sb tai dat tur
0,764 dén 0,874 déu > 0,5 ching to cac bién
quan sat c6 quan hé ¥ nghia voi nhan thire vé
bao bi.

Bang 4. Két qua phan tich nhan t6 EFA

Ma tran xoay

Nhan t6

3

THAM_KHAO 4 884

THAM_KHAO 5 823

THAM_KHAO 1 789

THAM_KHAO 2 788

THAM_KHAO 6 712

THAM_KHAO 3 571

CHAT_LUONG 2

.854

CHAT_LUONG _1

.854

CHAT_LUONG_4

828

CHAT LUONG 3

796

GIA 2

.882

GIA 4

.879

GIA_1

853

GIA 3

.840

THAI DO _5

.864

THAI DO 3

.848

THAI DO 2

75

THAI DO 1

702

THAI DO 4

619

BAO_BI 2

874

BAO BI 3

.852
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Ma tran xoay

Nhén to
1 2 3 4 5 6
BAO BI 4 796
BAO BI 1 764
DIA_PHUONG 2 839
DIA_PHUONG 3 834
DIA PHUONG 1 766

Bang 5 két qua cho thdy R? hiéu chinh =
66,2% diéu nay chimg t6 cac bién bién doc lap
gidi thich dugc 66,2% su bién bién ciia bién

Nguon: Tinh todn tir dit liéu khdo sét
phu thudc. Noi cach khac mé hinh nghién ciru
giai thich duoc 66,2% céc 1y do dan dén y dinh
mua san pham OCOP.

Bang 5. Danh gia sy phu hgp ciia moé hinh

Adjusted R | Std. Error of Durbin-
Model R RS
ode quare Square the Estimate Watson
1 .819a 671 .662 41012 1.993

Duya vao bang 5 ta thay Sig = 0,000 < 0,05
chimg t6 mo hinh tong quat vé mdi quan hé
gifra cac bién doc lap va bién y dinh mua san

Nguén: Tinh todn tir dit liéu khdo sdt
pham OCOP 14 c6 y nghia théng ké. Nhu vy,
céc bién doc 1ap dugc dua vao mo hinh 1a cé
gia tri, mo6 hinh nghién ctru hoan toan phu hop.

Bang 6. Két qua kiém dinh ANOVA

Model Sum of Squares df Mean Square F Sig.
1 Regression 72.429 6 12.072 71.770 .000b
Residual 35.489 211 .168
Total 107.919 217

Dé sy tac dong c6 ¥ nghia thong ké thi
trong s Sig < 0,05. Dua vao két qua phan tich
& bang 7 cho thdy hé sb Sig cta cac bién doc
1ap déu <0,05, nhu vay cac gia thuyét H1,H2,
H3 va H4,H5,H6 déu duoc chap nhan. Trong

Nguon: Tinh todn tir dit liéu khdo sat
d6 bién nhdn thirc vé chat lwong c6 tac dong
manh nhat v&i hé sb bé ta di chuin hoa 1a
0,276. M6 hinh héi quy tuyén tinh sau day thé
hién mbi quan hé giita 6 bién doc 1ap va bién
phu thudc:

Y_DINH_TD =0,276* THAI DO + 0,242* CHAT_LUONG + 0,181* THAM_KHAO
+0,106* GIA+ 0,099* DIA_PHUONG+ 0,060* BAO_BI+ e
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Bang 7. Két qua phan tich hoi quy

Model Unstandardized Standardized Collinearity Statistics
Coefficients Coefficients
1
B Std. Beta t Sig
Erro Tolerance VIF

(Constant) .503 .168 2.988 .003
THAM_KHAO 180 .061 181 2927 | .004 408 2.453
DIA_PHUONG .083 .053 .099 1.551 .022 381 2.623
BAO_ BI .049 .042 .060 1.158 | .038 581 1.720
CHAT LUONG 212 .063 242 3372 | .001 302 3.309
GIA .106 .062 .106 1.718 | .007 412 2.424
THAI DO .243 .057 276 4298 | .000 379 2.642

3.2 Thdo ludn két qud nghién ciru

Gia thuyét H1 dugc xay dung: Thai d¢ ddi
v6i san pham OCOP cang tét thi cang tac dong
tich cuc dén y dinh mua va tac dong 16n nhat.
Két qua phan tich dir liéu da chi ra gia thuyét
H1 c6 Sig < 0,05 va hé s6 bé ta dd chuan hoa
14 0,276. Khang dinh nay phu hop voi két qua
trong nghién ctru cua Maria Carmela Aprile
(2015), Agnieszka Dudz va cong su (2023).
Diéu nay c6 thé giai thich nhu sau:San pham
OCOP d& cap dén nhitng san pham mang tinh
dic trung ving mién, thuong mang lai gia tri
van hoa, lich sir va truyén thong dic biét. Do
d6, néu ngudi tiéu dung cang nhan thirc duoc
gia tri van hoa, lich sir cua cac san pham
OCOP thi y dinh mua cang cao.

Gia thuyét H2: Tinh két ndi voi dia
phuong c6 tac dong thuan chiéu (+) dén y dinh
mua san pham OCOP ctia ngudi tiéu dung Ha
Noi. Két qua phan tich dir liéu da chi ra rang
gia thuyét H2 Sig < 0,05 va hé sb bé ta da
chuin hoa 14 0,099. Gia thuyét nay duoc chap
nhan ding nhu mong doi. Két qua nay ung ho
két qua trong nghién ctru ctia Bianchi va cong
su (2017).

Diéu nay co thé giai thich nhu sau: Nguoi
tiéu dung, sin sang mua thyc phim dia
phuong dua trén thai dg tich cyc cua ho ddi
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Nguén: Tinh todn tir dit liéu khdo sdt
v6i viéc mua thuc pham dia phuong va cam
giac gan két voi nguoi ndng dan, ho nhan thay
loi ich tiém nang cua viéc mua thuc phém dia
phuong cho ngudi tiéu dung va cong dong,
thay vi mua thyc pham c6 ngudn gbc tir khip
noi trén thé gidi. Mat khac, nguoi dan dang
sinh song tai Ha Noi c6 rat nhidu nguoi téi tir
cac dia phuong khac nhau trong ca nudce khi
mua san pham OCOP ho s& ¢ cam giac nhin
thiy nhitng diéu than thuong, goi nhé vé qué
nha, nhirng thr ma co thé rat 1au ho chua duogc
nhin thay hodc thudng thirc do xa qua.

Gia thuyét H3 1a: nhan thic vé chét luong
s& anh huong tich cyc téi ¥ dinh mua san pham
OCOP cua nguoi tiéu dung Ha Noi va 1a tac
dong thir hai. Két qua nghién ciru di chung
minh gia thuyét nay dugc chap nhan vi co sig<
0,05 va c6 hé sb bé ta 1a 0,242. Co thé thay
rang, ban chat cic san pham dia phuong khi
chua duoc g'fln nhan hi€éu OCOP da c6 mot stre
hap dan dic biét doi voi nguoi tidu dung boi
tinh chit dic san ving mién, nhitng dic trung
ma chi c6 thé co & viing mién nhéat dinh do vin
hoa, phong tuc hodc dac diém vé dia 1y, khi
hau,...vi thé cac san pham nay thuong duoc
lam tha cong hodc co cong thirc gia truyén
hodc canh tac dic biét din dén nguoi tiéu dung
¢6 cam nhan va dénh gia cao vé chét luong.
Khi dugc gin nhan OCOP thi cac san pham
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nay lai duoc chinh thirc kiém dinh vé chat
luong san phém, d0 an toan vé sinh thuc phém
bo1 mot co quan dugce nha nude cong nhan vé
kiém dinh chat luong san pham thi cc san
pham OCOP lai cang duoc ngudi tiéu ding tin
twong hon vé chét luong.

Gia thuyét H4 duoc xdy dung 1a: Nhom
tham khao anh hudng tich cuc dén ¥ dinh mua
san pham OCOP ctia ngudi tiéu dung Ha Noi.
Gia thuyét nay hoan toan dugc chdp nhan do
két qua nghién ctru chi ra c6 hé s6 sig <0,05 va
hé s6 bé ta 1a 0,181...Day 1a yéu t6 co su tac
dong 16n thr 3 téi y dinh mua cua nguoi ti€u
dung Ha N¢i. Theo Philip Kotler thi nhém
tham khao 13 yéu t6 c6 tac dong t6i hanh vi
mua ctia ngudi tiéu dung boi nd co thé tac
dong t61 nhan thic hay hanh vi cua moét ca
nhan. Thong tin va trdi nghiém cia nguoi
ngudi than, ban be, dong nghiép hodc 1a than
tuong c6 thé 1a ngudn thong tin déng tin cay
dé nguoi tiéu dung dua ra quyét dinh mua.

Gia thuyét H5 dugc xay dung 1a: nhan
thirc vé gia c¢6 anh huong tich cuc dén y dinh
mua cua ngudi tiéu dung Ha Noi dbi véi san
pham OCOP. Gia thuyét nay hoan toan duoc
chap nhan do két qua nghién ciru chi ra c6 hé
sO sig <0,05 va hé s6 bé ta 12 0,106. Néu ngudi
tiéu dung nhan thic duge ring san phdm duoc
gan nhan OCOP 14 nhitng san pham c6 chét
lwong san pham tét hon nhimng san pham dia
phuong chua duoc gin nhan thi ngudi tiéu
dung s& phai chap nhan rang gia ban san pham
nay s& cao. Do d6, néu ngudi tiéu dung cang
nhan thirc rang gia ciia san pham OCOP 14 cao
vi chat luong tdt hon, cao hon thi y dinh mua
cta ho s& cang rd nét.

Gia thuyét H6 duoc xdy dung la: nhan
thirc vé bao bi san phdm c6 anh hudng tich cuc
dén y dinh mua cta nguoi tiéu dung Ha Noi
d6i v6i san pham OCOP. Gia thuyét nay hoan
toan duoc chap nhan do két qua nghién ciru chi
ra c6 hé sb sig <0,05 va hé sb bé ta 1a 0,060.
Tuy dugc chap nhan tuy nhién bién s nay cé
tac dong nho nhit t6i y dinh mua. Bao bi san
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pham Iuén 1a yéu t6 thu hit ngudi tiéu dung,
tuy nhién cac san pham OCOP 13 nhitng san
phim van mang tinh chit dja phuong nén
nguoi tiéu dung quen voi viéc bao bi cac san
phim nay chua bat mat va thu hat va day
khong phai 1 yéu té chinh quyét dinh dén y
dinh mua cua ho. Ho mua san phém l1a vi ho
biét t6i loai dic san d6 di ¢6 & vung mién hodc
nghe nguoi than chia sé.

4. Két luan va Kién nghi

Bai viét da dua trén co so 1y thuyét cua
md hinh TPB (Ajzen, 1991) két hop vai sy ké
thira cac cong trinh nghién ctru trudc d6 vé ¥
dinh mua san pham dai phuong dé xay dung
mo hinh cac yéu té anh hudong dén ¥ dinh mua
san pham OCOP ctia ngudi tiéu ding Ha Noi.
Két qua di cho thay trong 6 yéu té: 1) Thai do
d6i voi san pham OCOP; (2) Tinh két ndi dia
phuong; (3) Nhém tham khao; (4) Nhan thirc
vé chat luong; (5) Nhan thirc vé gia ca; (6)
Nhaén thtic vé bao bi thi yéu té thai do d6i voi
san pham OCOP c¢6 tac dong manh nhat dén y
dinh mua ciia ngudi tidu ding Ha Noi. Cac két
qua nay ciing tng ho dai da sd cac cong trinh
trude ddy va da duoc thao luan trong phan thao
luan két qua nghién ctru.

Véi két qua nghién ctru ctia bai viét nay
da cung cap cho cac doanh nghiép kinh doanh
san pham OCOP c6 cai nhin tong quat vé
nhing yéu t c6 tac dong tdi y dinh mua cia
ngudi tidu ding Ha Noi. Tir d6, ¢ thé xem xét
cac giai phap marketing dé thic ddy doanh
thu:

Thir nhat: Gia tang thai do tich cuc vé san
pham OCOP. Can xay dung hé théng thong tin
trén tat ca cac kénh truyén thong gitp nguoi
tiéu dung c6 nhiéu thong tin vé san pham, hiéu
r0 chirc nang, cong dung, cach thic st dung,
thoi diém sir dung. Mat khéc, c6 thé to chirc
cc budi Workshop online, talk show co su
tham gia cta cac chuyén gia vé am thyc, vin
hoa trén cac kénh tryc tuyén nham lan toa y
nghia gan két voi van hoa vé san pham cho
nguoi tieu dung.
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Thit hai: Gidi phdp lién quan dén tinh két
noi dia phwong: C6 thé xem xét viée to chirc
nhitng budi trai nghiém cho ca gia dinh, ban
bé, dong nghiép dé moi thanh vién c6 thé cam
nhén rd hon van héa ving mién san, 4m thyc
vung mién.

Thir ba: Gidi phdp vé gid ca va khuyén
mai: Viéc thiét ké cac chuong trinh khuyén
mai mua chung cung véi kénh ban hang truc
tiép thong qua gia dinh, ban bé va nguoi than
s& gitp san pham duoc dén nhan dé dang hon.

Thir 4: Gidi phdp vé gia tang nhdn thirc
vé chat lwong: Can d6i méi sang tao trong san
xuét, ap dung cong nghé sao cho san pham
dugc nang cao vé chét lugng nhung van giir
dugc huong vi truyén thong. Ban chit 1a cac
cht co so san xudt can hiéu 16 rang chat luong
san pham c6 dam bao méi gilt chan khach
hang lau dai va khién ho quay lai nhiéu 1an. Do
d6, can nang cao nhan thirc cho chii doanh
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